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FOREWORD

The Gladinet User Guide gives step-by-step instructions for End Users.
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AN INTRODUCTION TO THE GLADINET CLOUD

OVERVIEW

Gladinet Cloud is a cluster of web services and client applications that provide
online collaboration, online file storage, offsite backup and team workspaces based
on any Cloud Storage service. It can also seamlessly integrate existing local storage
to create a hybrid cloud solution with centrally managed, unified access. The
Gladinet Cloud can be accessed from a web browser, mobile client or by using the
Gladinet Cloud Server Agent or Gladinet Cloud Desktop Client.

For example, a Gladinet Cloud user can:

e Share files and folders with anyone

Access cloud storage from a mapped drive

e Setup automatic, 2-way synchronization between any local folder and any
cloud folder

e Create team folders for centrally managed, secure collaboration
e Attach existing folders to the cloud for instant remote access

e Access a file server from a remote location without a VPN

e Publish local or cloud folders as team folders with access controls

e And much more...
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BACKGROUND

But before we examine the capabilities of the solution, let’s review its architectural
background. As illustrated in Figure 1, the Gladinet Cloud has three primary
components:

e The Gladinet Cloud Storage
e The Gladinet Cloud Cluster (Server Farm)

e The Gladinet Cloud Clients

, Gladinet Cloud Enterprise
e Server Farm
C Active Directory
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d g
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User Device
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THE GLADINET CLOUD STORAGE

Gladinet Cloud Storage can actually be powered by any cloud storage service,
including:

e Amazon S3 (or any S3 compatible service)
e OpenStack Swift
e Windows Azure Blob Storage

e |ocal File Server Share
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e EMC Atmos

e Google Cloud Storage
e HPCloud Storage

e Internap XipCloud

e Rackspace CloudFiles

When a new Gladinet Cloud account (Tenant Account) is created, any of these
services can be selected to power your Gladinet Cloud. And regardless of which
provider you select here, additional services can be mounted below the root of
your Gladinet storage tree where they will appear as a subfolder in your cloud
storage.

THE GLADINET CLOUD CLUSTER

The Gladinet Cloud Cluster (One or more Gladinet Cloud Enterprise servers)
provides the access infrastructure and management services and acts as a liaison
between the Gladinet Cloud Client and the backend storage services. It consists of
a group of web services which include:

e Account Management

e Login and User Load Balancing

e Web Portal Ul

e Generic Storage Services (powered by backend provider)
e Data Persistence

e |ocal Storage\Device Relay
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These services can be deployed in flexible combinations to meet different needs.
For example, storage intensive use case may require more storage nodes, while a
use case that is more focused on collaboration may need more web portal nodes.

The Gladinet Cloud Enterprise is an all-in-one installer, so it can easily be self-
hosted by any of Gladinet’s OEM partners. Gladinet Cloud (gcloud.gladinet.com) is
hosted by Gladinet itself to provide the same functionalities directly to Internet
users.

THE GLADINET CLOUD CLIENTS

The Gladinet Cloud Clients enable the use of Gladinet Cloud services. Supported
clients include:

e Gladinet Cloud Desktop for Windows

e Gladinet Cloud Desktop for Mac

e Gladinet Cloud Server for Windows

e Gladinet Cloud iOS client for iPhone and iPad
e Gladinet Cloud Android Client

e Gladinet Cloud Windows Phone Client

e Gladinet Cloud Windows Tablet Client

e Gladinet Cloud Web Client (Internet Explorer, Chrome, Safari, Firefox, and
more...)

These clients allow native use of cloud storage on the corresponding device
through a mapped drive, file share or whatever mechanism is commonly used to
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access files. This makes it easy for a user to access all their files with any device or
share them with users of any device.

Each client tries to keep things familiar for the end user. For example, the server
client integrates cloud storage with file shares so that shared cloud folders can be
easily published as file shares with access controls that can be based on existing
Active Directory identities and the desktop client maintains a mapped drive view of
the cloud storage which operates like any other drive on the desktop.

With this background, we are now equipped to discuss the detailed features of the
Gladinet Cloud Access Platform. We will begin with the initial configuration of a
Gladinet Cloud account, and the setup of the various access clients which will be
followed by a detailed discussion of all the features.

TEAM ACCOUNT

The Team Account is a management scope that typically map to a company or a
group of users that collaborates on a set of documents. In Gladinet Cloud
Enterprise, it is referred to as the Tenant Account as well.

(If you are using Gladinet Cloud Enterprise, you can skip the Team Edition account
creation. The tenant account will be provisioned by the Gladinet Cloud Enterprise
administrator from the cluster manager interface)
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CREATING A TEAM ACCOUNT

After visiting the Gladinet home page and selecting the SIGNUP, the following page
will be presented:

Select Plan Pan | [Step 1 of 3]
{i 1 TB Free Gladinet Cloud Storage
3-step signup takes less than 5 minutes. 1 TB free for the life of the account.
1
User Plan: Highlights:
Mumber of users: 3 + |0 \/l .1 TB free Gladinet Cloud Storage Space

Web b PC&M lients, fil rt and mobil
£9.99/User/Month . You can always upgrade your user plan later. (Volume \/ =0 Qrowser, ac chients, Tile server support and mobile

apps.
license available, send email to sales@gladinet.com for pe

details) \/Attach your local folders to the cloud and access anywhere

\/Publish any local or cloud folder as a team folder with access control
Cloud 5torage Plan:

#/1.1 TB free Gladinet Cloud Storage

Plugin my own cloud storage account (What is this?) + Active Directory Integration

\/Folder level permission control & share folders and files

\/Turn your cloud into a local file server

\/Simple license and user management (What is This?

JOoe eoeo D& os

14-day Free Trial. Cancel anytime.

By signing up for Gladinet Cloud you agree to Gladinet TERMS OF SERVICE .

Continue

On this page, you can select the storage service that will be used to power the
Gladinet Cloud by clicking the radio button labeled “Plugin my own cloud storage
account” or you can select the free option ‘1.1 TB free Gladinet Cloud Storage’.
You may also specify how many additional users are needed beyond the three that
are required to create the account.

You may also specify the billing frequency; pay attention when selection billing
options. The 10% discount looks attractive but there is no facility to provide pro-
rated refunds, so the monthly plan may reduce your risk. A 14-day trial is
automatically enabled for each signup.
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Please note that 1.1 TB storage is included with the plan. If storage utilization

exceeds that amount, the account will be charged $0.29 per month per excess GB.
For example, if the total usage was 110GB, there would be an additional charge of

$2.99 per month.

In this example, we have selected Google Cloud Storage so the next screen will

allow us to enter our Google Cloud Storage credentials:

Select Plan Plan | [Step 1 of 3]
‘fi 1 TB Free Gladinet Cloud Storage
3-step signup takes less than 5 minutes. 1 TB free for the life of the account.
User Plan:

Number of users: 3 + Cl

£8.49/User/Month . You can always upgrade your user plan later. (Volume
license available, send email to sales@gladinet.com for

details)

Cloud Storage Plan:
1.1 TB free Gladinet Cloud Storage

*Plugin my own cloud storage account (What is this?)

Google Cloud Starage v

14-day Free Trial. Cancel anytime.

Highlights:

‘\/Plug in your own cloud storage account for full data control
Web browser, PC & Mac clients, file server support and mobile
apps.

\/Attach your local folders to the cloud and access anywhere
\/Publish any local or cloud folder as a team folder with access control
\/Folder level permission control & share folders and files

\/Actlve Directory Integration

+/Turn vyour cloud into a local file server

\/Simple license and user management (What is This?

Joeeoo g o5 h

By signing up for Gladinet Cloud you agree to Gladinet TERMS OF SERVICE

Continue

Enter Google Storage Access Key ID and Secure Access Key below

Modified date: 05/16/2015
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GOUSIC Google Cloud Storage Account Configuration

Access Key ID

Secret Access Key

Back Continue

Next, you can select either an existing bucket you have already created on Google
Cloud Storage or you can create a new bucket:
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G()ugle Google Cloud Storage Account Configuration

Select a Bucket

|{Create New Bucket} v |

New Bucket Name :

Back Continue

And then we will register with the Gladinet Cloud:

Set up your Gladinet Cloud account Key features in your plan

First Name Last Name

[syed | [ % Team Edition (3 users)

Email |"..3"] oo
| ) -

Re-enter Email

| '| ‘m% Including Cloud Server

Password _@ Risk Free Trial
|' )

Re-enter Password

@60 DT& 05 b

Back Next

By signing up for Gladinet Cloud you agree to our terms and privacy policy. There are no obligations or commitments, and we will never sell your

information to a third party.
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Credit card information is required in order to setup an account in Gladinet:

Plan | Account | Complete [Step 3 of 3]

Complete your risk-free trial

Gladinet Cloud
| Team Edition (3 users)

Credit Card Info  (Why do | have to enter my billing details now?}

Name on Card: |.Syed Ali

. . Use My Own Storage Account; separate billing
(Credit Card No: | | + directly from the storage provider
Expiration Date: | June v | | 2014 v (Google Cloud Storage)

Security code -

Billing Address
Address Linel

| | What is this?

Address Line2

visa (B0 &2 [

City

State Or Province

Zip/Postal Code

Country

Phone (Qptional)

| United States

il

Total : USS 0.00

Risk Free Trial:

Your credit card will NOT be charged during 14-day
Free Trial. And then only USS 25_47 /Month if you

choose to continue. You can cancel anytime.

PayPal

The credit card information is processed by PayPal.

Lecking for Other Payment Methed? Click Here.

By signing up for Gladinet Cloud service you agree to cur terms and privacy pelicy. No chligations or commitments, we will never sell your information te a third party.

, Back ] Finish ]

[gForm submitted securely using 55L
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It is important to note that the credentials provided during registration will
become the administrative credentials for the account so they will be used to login.
When purchasing the Premium edition, these credentials will also be used to

license the clients.

ADDING USERS TO A TEAM ACCOUNT

Go the Gladinet home page (or your own Gladinet Cloud Enterprise installation’s
home page), click the login link and then enter the credentials provided during

registration.

Forgot your password? Sign up for a free trial.
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After logging into the portal, select ‘Management Console’ under username on the

top right corner of the web portal:

= =l
) @ Jerry Cloud - tenant 40 (i % N\
« C | [1 192.168.2.11/portal/WebAppPage.aspx?s= ¥ =
® sery Cloud [—— rp—
@& [Follow Browser Locale b2
Ellt| C o _—
1§ management console _
[I] Upload v/ g Create Folder @) Creale Version Folder fod @ Two-step Verification
O Name Size Last Modified o1 Feedback
(2] =
N =22 Migration Wizards
O E Documents less than 1 mi._ Ateam o
members = o o ~
4 Py ok
D \’( Gladinet Business Overview 2011.pdf 614.6 KB Tuesday, Febr.. permissiol ‘&'
(614.6 KB of 100 GB Used)
og o
Securely P change Fassword ) Logout

Here you can import users from Active Directory, automatically create users from a
CSV file or manually create individual users under User Manager. You can also
create delegated administrators under Tenant Administrators. If you create more
users than allowed by the plan you signed up for, your user count will be
automatically upgraded and your bill will be adjusted in the following month.
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=1 - - EN

@ Jerry Cloud - tenant 40 (jo % \

€« - C |[}192.168.2.11/management/webapppage.aspx

@ Jerry Cloud (For Evaluation- Unlicensed) € pasiBoarp () LocouT I B vy FILES

User Manager m ‘Group Manager Role Manager

-
m

E Create/Migrate User [x]
E

Please select how you want to create the new user

..-): é, Add a new user

Create a single user
“? % Batch create users

You have users but you don't have Active Directory. You can put users in a text file and import the users from the text file

ﬂ Import User from Active Directory via Server Agent

You have users from Active Directory. By installing the Server Agent as a proxy, the system here and the server agent there will work

together to import the users from Active Directory.

ﬁ Import User from Active Directory (LDAP)

You have users from Active Directory and you have direct LDAP connection to the Active Directory. With the LDAP connection, you can

directly query the Active Directory and import the users.

[ Cancel

When a new user is created, the administrator will specify the amount of cloud
storage the new user is allowed to use. The email address will be used to send a
welcome email to the new user and will serve as his/her username.
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r
/@ Gladinet Cloud - jerr x V@ Jerry Cloud - Joe Adr x ,,'f @ Jerry Cloud - Joe Ad x )M TechSmith | Jing, ins! x 1. | — —y - .
&« C' | [} 192.168.2.11/management/webapppage.aspx =
@ Jerry Cloud B8 (For Evaluation Unlicensed) € DAsHBOARD = cLUSTERMANAGER () LogouT I B My FILES
-
m
E Create/Migrate User (x]
%‘ Please Enter User Information:
(]
| ez
I First Name Last Name
J i
Email Quota(GB)
0
H
Continue Cancel
javascript:_doPostBack('ctl00$MainContent$LinkButton5’,”) I
L ——

The welcome email invites the new user to download a client and start accessing
the storage they have been assigned.

GLADINET CLOUD CLIENTS AND FEATURES

The Gladinet Cloud access platform supports several different clients which allow
users to leverage cloud storage in ways that make sense for the client. Supported
clients include:

e HTML 5 based Web Portal (Chrome, Firefox, Internet Explorer, Opera, Safari,
etc) and older web browsers such as Internet Explorer 8

e Gladinet Cloud Desktop Client for Windows and Mac

e Gladinet Cloud Server Agent for Windows
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e Mobile Clients for iOS (iPad and iPhone)

e Mobile Clients for Android phones

USING THE GLADINET CLOUD

Gladinet Cloud provides unified, managed access to cloud and local storage. Use
the Web Portal to centrally manage access to the unified storage. Users can access
their storage as a drive with any Gladinet client. The following table introduces
some of the terminology you will encounter while using the Gladinet Cloud.

Welcome Tour: A series of brief pages providing an overview of
the Gladinet Cloud. Review the tour here.

el

—

My Storage: A user-defined combination of on premise and
cloud storage with global, permission-based access for your
users.

My Users: Users globally access unified storage in the Gladinet

Cloud. Each user is also assigned some private space based on ||
the quotas set by their administrator. %

My Team Folders: Shared workspaces in on premise or cloud

=l ||

folders that will appear in the Gladinet drive of authorized users.| s :‘i';-"
L&
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My PC Folders: You can attach local folders from your PCs to the
Gladinet Cloud and access them anywhere from a web browser.
You can also publish and share the folders with your team
members.

Files Shared with Me: This folder will contain files that have been
shared with you.

Version Team Folder: These kinds of folders will have change

the files.

logs for the files inside the folder. It will keep version histories of},

Attached Public Cloud Storage: If you have cloud storage
accounts with other public cloud storage services such as
Amazon S3, Rackspace, Google and more, you can attach them

and use Gladinet cloud for centrally aggregated access to all of Q_J

them.

Global Access: Shared workspaces are accessible anywhere

using Gladinet Cloud Desktop - Team Edition or the web portal.

There is also expanding support for mobile device access @
L

through Gladinet agents for the iPad, iPhone, Android and more|

THE WEB CLIENT

Modified date: 05/16/2015

Page 20 of 124


http://gcloud.gladinet.com/p/download_team_edition.htm

Gicaddinetl Gladinet User Guide

The web client has three panels from left to right, the left tree panel, the middle
file and folder panel, and the right information panel. Many of the management
functionality are done over the web portal. The web client also has the files and
folder’s view.

Jerry Cloud - tenant x| Lii: =
e €' | [1192.168.2.11/portal/WebAppPage.aspx?s= =
ooz
(2, Jemry Cloud =l¢|[c a .
ocuments _— Jerry Cloud
‘; :ubhc Ar;a u Upload ﬁ Create Folder f‘ Create Version Folder ﬂ)_O. :_:, o

[ ‘E Version Folder Name Size Last Modified ﬁ 2 Team Folder(s)

| E Documents 1hours .
E Public Area 1 hours .. r
ﬁ Version Folder Thours . O: 0 Shared Item(s) Manage
B Gladinet Business Overview 2011 pdf 6146 KB Tuesda e S e peR E e pen

| The browser-based file explorer provides most of the basic

functionality. For a richer, native experience, you can download
| native clients.
|
DHael

|

[

[

[

| - 4 Item(s) luta\ file S\ZE_BM 6 KB - R - N - |

Switch between 3-panel view and 2-panel view. Most of the time, the left panel tree view is not

necessary. The tree panel toggle button can be used to toggle the left panel.

= ¢ C -l
pload Create Folder Create Version Folder 1oy _I
Name Size Last Modified
[— Mo niments 1 hotirs

DIFFERENT FOLDER LEGENDS

Icon Folder Description

This is a cloud folder. If you attach additional cloud storage from
T —

Amazon S3 or OpenStack in your top folder level, you will see this folder

icon for the folders.
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Icon Folder Description

]
This is a normal folder

P This is attached local folder. From local PC, a local folder can be
attached to cloud storage. The folder and the cloud storage will
maintain two-way synchronization.

— This is team folder. The administrator can publish a folder to be a team
folder for the users in the same tenant scope.

— This is Shared Folder from other users. Typically this folder will show up
under the “Files Shared With Me” folder.

[ This is the “Files Shared With Me” Folder. Under this folder, it contains
all the files and folders shared from other users.

— This is version folder. Files under this folder, including files under the

sub-folders of this folder are all under version control.

SWITCH BETWEEN ICONVIEW AND LISTVIEW

T C \J
1Oy

Upload Create Folder Create Version Folder

When switched into icon view. The middle panel looks like icon list.
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@ Jerry Cloud - tenant - x

LAPFEE RN LR EN B

-

el ——

€ - € [[}192168.2.11/portal/WebAppPage.aspx?s=

7

® Jerry Cloud s v 12
2, Jerry Cloud = 1t c = Qa
] Documents - ety ]
i1 Pusic Area ¥ upioad v @Crea(eFu\der @Creats\/ers\unFu\dsr feo)
E Version Folder o
—— — —— 2 Team Folder(s) Manage New
Ateam folder is a shared workspace to collaborate with team members. You h
@ @ PDF can assign team members, with readiwrite permissions \
Documents Public Area Version Folder Gladinet Business
Overvizi .. o: 0 Shared tem(s) Manage
Securely send links of files and folders to share with people.
\
The browser-based file explorer provides most of the basic functionality. Fora
richer, native experience, you ¢an download native clients. i
Dol
||
4 ltem(s), Total file size:614.6 KB
There are 12 pre-defined Color Themes.
=((t| C d v
B Blue
[‘: Upload v P Create Folder e Create Version Folder @ |
[ Sky Blue
(] Name Size La @ SteelBlue
l:l E Documents 1F [ Lime Green o
B Olive Green
D Public Area 1t it
B Teal Green
D @ Version Folder 1+ W Mauve !
[0 Orange L
l:l ‘{ Gladinet Business Overview 2011 pdf 614.6 KB Tu W Pink
[l Red
1 Gray bi
. \H
[ Classic

UPLOADING FILES

In Gladinet Cloud, you have different options to upload files and folders. You can
upload one file at a time using the ‘Upload File’ option under Upload. You can also

Modified date: 05/16/2015
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upload folders using the ‘Upload Folder’ option under Upload. Last but not least
you can also use ‘Upload Folders and Files’ to upload multiple files simultaneously,
or drag & drop files from a local desktop to the Gladinet Cloud web portal to start
the upload.

UPLOAD FILE

The Upload File can upload one file at a time. This is supported on all browsers.

Gladinet User Guide

/’ @ Jerry Cloud - tenant 40 (jo x

[ )

G Jerry Cloud

<« C' | [ 192.168.2.11/portal/webapppage.aspx

%y tenant40 (on smith@gladinet.com) ¥

E|lt| C o~ =
e Jerry Cloud
-y
[' Upload Py Create Folder oy Create Version Folder @
[ Upload File size Last Modified —
0 Team Falder(s) Manage New
4 Upload Folder 9 minutes ago
Ateam folder is a shared workspace to collaborate with team
4 Upload Folders and Files members. You can assign team members, with readiwrite
[ @ Upload Using Local Uploader srview 2011 pdf 614.6 KB Tuesday, Febr.. permissions.
O: 0 Shared ftem(s) Manage

Securely send links of files and folders to share with people

The browser-based file explorer provides most of the basic
functionality. For a richer. native experience, you can download
native clients.

DHeél|

&This is a collapsible information panel. You
can resize the width of this panel by clicking
on the handle to the panel's left.

2 Item(s), Total file size'614.6 KB

UPLOAD FOLDER

The ‘Upload Folder’ option allows you to upload folders into the Gladinet Cloud:

Modified date: 05/16/2015

Page 24 of 124



Gladinet

Gladinet User Guide

@ Jerry Cloud - tenant 40 (jo x W

& - -EN

€ > C |[)192.168.2.11/portal/webapppage.aspx

@ Jerry Cloud

Upload Create Folder Create Version Folder

Upload File

L}
&
[ﬁ Upload Folder _
&
®

Upload Folders and Files

Upload Using Local Uploader rview 2011 pdf

2 ltem(s), Total file size:614.6 KB

Size

6146 KB

Last Modified

9 minutes ago

Tuesday, Febr..

%3 tenant40 (on.smith@gladinetcom) ¥

7z
\‘z Jerry Cloud
L a g &

0 Team Folder(s) Manage New

Ateam folder is a shared workspace o collaborate with team
members. You can assign team members, with readfwrite
permissions

e 0 Shared ltem(s Manage
N (s} a

Securely send links offiles and folders to share with people.

The browser-based file explorer provides most of the basic
functionality. For a richer, native experience, you can download
native clients

Erre

This is a collapsible information panel. You
can resize the width of this panel by clicking
on the handle to the panel's left.

Browse to the folder you want to upload

Modified date: 05/16/2015
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Browse For Folder n
Select Folder to Upload
408 05 (C) ~
| 2e3d48566da0iTaaa5df31c5d5fdad
> 1 bbndk-2.0.1
» . blackberry.tools.SDK
Config.Msi
, DATA
» | Downloads
= 1 eclipse
» 0 eclipse-5DK-4.2-win32-x86_64 W
L4 >
Folder: Documentation
Make Mew Folder Cancel

UPLOAD FOLDERS AND FILES

The ‘Upload Folders and Files” supports the simultaneous upload of multiple files
and folders. It requires that Java be installed on the local computer and the Java
plugin for the web browser is enabled.
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- oEN
@ Jerry Cloud - tenant 40 (jo %\ |

€ > C |[)192.168.2.11/portal/webapppage.aspx

@ serry Cloud 0 i

E |+ C o @
Jerry Cloud
L
T Uploaa Create Folder Create Version Folder
| 4 Upload File Size Last Modified
0 Team Folder(s) Manage New
Upload Folder
| @ 9 minutes ago Ateam folder is a shared workspace to collaborate with team
4 Upload Folders and Files _ members. You can assign team members, with readiwrite
| @ Upload Using Local Uploader ~ TVIEW 2011.pdf 6148KB Tuesday, Febr.. permissions
o< 0 Shared ftem(s) Manage

Securely send links offiles and folders to share with people.

The browser-based file explorer provides most of the basic
functionality. For a richer, native experience, you can download
native clients

Erre

This is a collapsible information panel. You
can resize the width of this panel by clicking
on the handle to the panel's left.

2 ltem(s), Total file size:614.6 KB

Select Files/Folders to upload below
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= Upload Folder and Files [ ]

Drop Files Here

select Files /Folders to Upload

UPLOAD USING LOCAL UPLOADER

(This is Windows only feature) When uploading big files and big folders, the
“upload using local uploader” may be the best option for web browser based
upload. It will download a thin local uploader binary first and then the local
uploader will do the upload. The local uploader has retry and other reliability
measures so to make sure the upload is successful. Basically it use web browser to
download an executable, and the executable does the rest of the uploading work.

DRAG AND DROP UPLOADS

Latest web browsers that support HTML5 drag and drop upload will see “Drop Files
Here” in an empty folder. These web browsers allow you to drag & drop multiple
files directly to the Gladinet Cloud. In latest Google Chrome, Drag and drop folder
is also supported while the other HTML5 based web browser support drag and
drop multiple files.
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@ Jerry Cloud R

+ € Documents v

' Upload v Create Folder
[]ur (S

] Name Size Last Modified

(Folder is empty)

Drop Files Here

DOWNLOADING FILES

There are several ways to download files in Gladinet Cloud:
1. You can double click the file to download it.

2. You can also select the file and click the download icon in its row, right click the
file and select the download icon from the context menu.

3. You can also client the “Download” link on the right panel, when the file is
selected.
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=1 - -EN

€« C' | [3192.168.2.11/portal/webapppage.aspx

@ Jerry Cloud

' Create Folder Create Version Folder Delete ' Download ’_j Copy
] © ° x ]
[l Name Size
u
M

E Documents
A

Gladinet Business Overview 2011.pdf Al odk x| @[] 6146KB

Download < e—

L 4
4} Download 'Gladinet Business Overview 2011.pdf using downloader
0
7z

Open (Gladinet Business Overview 2011.pdf)
Edit 'Gladinet Business Owverview 2011 pdf

Rename

&
x| Delete

Publish as team folder - Gladinet

Share.

[ Copy
A Cut

1

& Cut

Last Modified

12 minutes ago

Tuesday, Febr...

ﬁ[ tenant 40 (jon.smith@gladinetcom) v
Cﬂ Ji Cloud
lerry Clou
-y

Manage Mew

—
0 Team Folder(s}

Ateam folder is a shared workspace to collaborate with team
members. You can assign team members, with read/write
permissions

ol 0 Shared ltem(s; Manage
N (s) g

Securely send links of files and folders to share with people

The browser-based file explorer provides most of the basic
functionality. For a richer, native experience, you can download
native clients.

e e

4. If the file is in a versioned folder, the revisions option is shown here. It enables

you to view all revisions for the file or download any previous version of the file.
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@ Jerry Cloud - tenant 40 (i % Y,

€« - C |[)192.168.2.11/portal/webapppage.aspx

® serry Cloud i

=- Revision History: Gladinet Business Overview 2011.pdf

File Time P
Update Time Operation Updater Size
Stamp
& less than 1 minute tenant 40
2 1550 days ago Modify - 3 614.65 KB
ago (jon.smith@gladinet.com)

less than 1 minute tenant 40
1 = 1550 d: o Madify 614.65 KB s
@y SR i (jon.smith@gladinet.com) x O

Choose File | No file chosen Add New Version

&Sele(t a file, then click "Add New Version" to upload a new
version.

CREATING FOLDERS

To create a folder, go to the parent folder and click ‘Create Folder’ on the top

menu
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S
@ Jerry Cloud - tenant 40 (o X Y|

€« - C |[)192.168.2.11/portal/webapppage.aspx

® serry Cloud i i

1| C

z
? Jerry Cloud
-y i

Upload v e Create Folder oy Create Version Folder @

Name ‘ Size Last Modified

O E.. n

0 Team Folder(s) Manage New

[l E Dacuments 15 minutes ago Ateam folder is a shared workspace 1o collaborate with team
members_You can assign team members, with readiwrite

O @ Version Folder less than 1 mi permissions

I:l (‘ Gladinet Business Overview 2011 pdf 614.6 KB Tuesday, Febr..

”
(=) 0 Shared tem(s) Manage
)

Securely send links of files and folders to share with people

The browser-based file explorer provides most of the basic
functionality. For a richer, native experience, you can download
native clients.

Besl)

’ This is a collapsible information panel. You
can resize the width of this panel by clicking
on the handle to the panel's left.

3 Item(s), Total file size’614.6 KB

RENAMING/DELETING FOLDERS

Rename and deletion can be achieved via the icons on the row of the file/folder or
via the right click context menu.
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@ Jeny Cloud SR

E | t||C 4 -
: ™ 3
[I] Upload ‘v o Create Foider o Create Version Folder B‘( Delete [l] Download D'_ﬂ Copy o Cut @ [
] Name Size Last Modified
Documents 15 minutes ago
058
Version Folder less than 1 mi..
0 (&
@ -({ Gladinet Business Overview 2011 _pdf 614.6 KB Tuesday, Febr. ..
4 Download

4L Download 'Gladinet Business Overview 2011 pdf' using downloader
oo Open (Gladinet Business Overview 2011 pdf)
.

Edit 'Gladinet Business Overview 2011 pdf

-~ Rename —
k| Delete
Publish as team folder - Gladinet Business Overview 2011 pdf
b Share...
[ Copy
® Cut

USER MANAGEMENT

ADDING USERS

After signup, the administrator will get a login to the Gladinet Cloud. To setup a
team environment, the administrator needs to add team users. Only the
administrator or delegated administrators or users that has user manager role
assigned can add users.

To manage users, go to ‘Management Console’ under user on the top right:
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- oW
@ Jerry Cloud - tenant 40 (jc x Y|

€« = C [} 192.168.2.11/portal/webapppage.aspx

Y =
@ [Follow Browser Locale v
"

7 Mansnement consols ffpmm——
~

@ Two-Step Vent] Manegement Console
@ Feedback

1
4
Q
E
g
=

[‘_"I Upload v/ @ Create Folder @ Create Version Folder D( Delete [‘_“I Download ﬁj Copy gb Cut @ E

Name Size Last Modified )
. ' el
0 E Documents 15 minutes ago P =2 Migration Wizards
members
O Version Folder less than 1 mi._ permissio|
(1.8 MB of 100 GB Used)
Gladinet Business Overview 2011, 614.6 KB Tues: Febr...
« pdf day, Lo
Securely ? Change Passwaord k') Logout

The browser-based file explorer provides most of the basic

functionalitv. For a richer. native experience. vou can download

In the ‘Management Console’, click ‘User Manager’:

@ Gladinet Cloud - jerr x
€ - C' | @ https//node7 gladinet.com/management/webapppage.aspx

=r —
@ pasieoARD = cLusTermanacer (&) LocouT | B My FiLES

Guest User Manager Group Manager Role Manager

a_
I Collaboration

@ Create New Role

0 Role(s)
User Manager
%; Group Policy &No role have been created
|
* ..{5 Tenant Administrators
|

| TI:IL’ Advanced
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In ‘User Manager’ window, click the ‘Create or Migrate User’ icon on the top right

and select ‘Add a new user’:

o it~

@ Gladinet Cloud - jerr x ‘ @ Jerry Cloud - Joe Adi x Y @ lemry Cloud - Joe Adr x 1,

€ - C'|®@ httpsy//node7 gladinet.com/management/webapppage.aspx

® Gladinet Cloud € DASHBOARD

= cLusTERMaNAGER () LoGouT | B My FILES

User Manager m Group Manager Role Manager

-
m
E Create/Migrate User ]
E
]

Please select how you want to create the new user

ags é_ Add a new user

Create a single user

I lﬁ7 % Batch create users

You have users but you don't have Active Directory. You can put users in a text file and import the users from the text file

ﬁ Import User from Active Directory via Server Agent

You have users from Active Directory. By installing the Server Agent as a proxy, the system here and the server agent there will work

together to import the users from Active Directory.

[ Cancel

javascript.__doPostBack('ctl00$MainContent§LinkButton5',”)
L ——

Type in the user’s first name, last name, email address and the quota for the user

in Gladinet Cloud.
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Create/Migrate User [X]

Please Enter User Information:

First Name Last Name

Email Quota(GE)

0

Continue

[ Cancel

Here the administrator can choose whether to allow team-users to share their own

folder with the public. Once the box is checked, the team-users created cannot

share his/her own web folders anymore.

Modified date: 05/16/2015

Page 36 of 124



Gladlnelt Gladinet User Guide

Create/Migrate User

User creation options:

¥ et system generate password (password will be sent via email)
#User must change password at next logon
[Ipisable sharing home directory content with external party

[#I5end welcome email to user after the user is created

[IMake user's home directory visible to administrator
¥IForce all folders to be versioned

JEnable offline access for all folders

Back Continue Cancel
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DELETING USERS

When a user leaves the team, administrators can delete the user’s login. Just click

the Delete icon in ‘User Manager’ window.

User Manager ]

9 of 9 users found Export Users

Users

Type
Mative User
Mative User
Mative User

cal  AD User
Mative User
Mative User

cal  AD User
Mative User

Native User

Storage Usage

T04.74 KB

0 Bytes of 1 GB used
0 Bytes of 1 GB used
0 Bytes

0 Bytes of 1 GB used
210 KB of 1 GB used
155.33 KB

0 Bytes of 1 GB used

0 Bytes of 1 GB used

Guest User Manager

Force Versioned

False

False

True

True

False

False

False

False

False

Group Manager

Full Drive Sync

False

False

False

False

False

False

False

False

False

Last Login
6/5/2014 5:21:01 AM

6/3/2014 2:29:22 PM

]
&k =3

5/20/2014 12:16:28 AM

5/20/2014 8:37:21 AM

5/30/2014 5:47:19 PM

6/1/2014 9:30:22 PM

6/3/2014 11:49:56 AM

6/2/2014 8:12:16 PM

6/2/2014 5:55:09 PM

& <
& 9
& <9
& <9
& <9
& <

By | Ry Ry R Ry Ry R

c

& 7

Search

*

Y e &
984
g7 e &
g97e4
g7 e o
8784
g7 e &
7% 4

MANAGING USER QUOTAS

Administrators can assign a quota to each user. A user will not be allowed to

upload files to Gladinet Cloud once their quota has been reached.

If the quota is O for the user, there is no limit on how much storage the user can

use.

Click the ‘Management Console’ and select ‘User Manager’. Click the ‘Set Quota’

icon on the row of the user you want to change. This will open the ‘Configure User

Home Directory” window where you can set user quota.
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@ Gladinet Cloud - jerr x‘ @ lerry Cloud - Joe Ad: x @ Jerry Cloud - Joe Adr x '\ %

€ - C' | @ https//node7 gladinet.com/management/webapppage.aspx

@ Gladinet Cloud € pasHBOARD & cLusTERMANAGER () LocouT | Bwvruies

pr—
-
m
E e Configure User Home Directory [x] =all

Set home directory quota for: jerry] @gladinet.com

i
| Y Current Quota (GB) :0 D0 GB 5/16/2015 6:25:38 A
| ez ) R
| it New Quota(GB} (0 - unlimited) -

[ Disable the sharing of home directory content with external parties

MANAGING USER CREDENTIALS

Admins can change user passwords and login emails, if needed.
Click ‘Management Console” and select ‘User Manager’.

Click the Edit icon in the user row.

User Manager Casert Lner Marager Grous Marager &.

3ol B wary baund  Dupart Lasrt et

Full Hame Email Type Storage Uiage Force Versioned Full Drive Sync Last Login
1 Syed All azanila Matve User 1423 KB ol 1.07 TB False False SETR4 51T 16 FU ¥ Te
2 Maha AN mahnaz{ Matve User 0 Bytes of 1 GB used Falze Faise S2T2014 51904 PU = q T e
El mahad ol rahad3gl Matre User 0 Bytes of 1 GB uged Trus Faise SEAT2014 940 35 P ] Te
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After changing the login password, an email will be sent to notify the user of the
change. Admins can choose to include the new password in the email, or exclude
the new password from the email. If the password is not included, the admin will
need to convey the new password to the user in some other way.

. Reset Password [ ]

User : maha2@gladinet.com

Password :

Confirm Password:

An Email Motification Will be Sent

'® Include new password in the email sent to the user.
" Do not include password in the email sent to the user. | will notify the user.

' Don't send email to user. | will notify the user.

Submit Cancel

When either the email or password is changed, please update the corresponding
login credentials in Gladinet Cloud Desktop or Cloud Server.

CHANGING THE DEFAULT QUOTA FOR NEW USERS

When creating a new user, admins can define how much storage the user is
allowed to consume.
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By default, this quota is 0, meaning the user can use as much space as possible.
During the user creation process for each user, admins can change their assigned
quota

The default value can also be changed, so that there is no need to change the
guota for every user created.

In ‘Management Console’, select ‘Group Policy” and select ‘Home Directory’ in the
central pane.

In the ‘Home Directory’, change the default storage quota.

r
et Ty Cone e ) - e e ) ]
@ Gladinet Cloud - jerr x { @ Jerry Cloud - Joe Adi x % @ Jerry Cloud - Joe Ad x 1\ |
« C' | @ https:y//node7 gladinet.com/management/webapppage.aspx =
G Gladinet Cloud € pasHBOARD & cLusTERMANAGER () LocouT | BmrrLes
a_
29|
Home Directory Settings (-]
t
Default storage quota for new user (GB, O-unlimited): 0|
%" ¥ Create default folder(Documents, Pictures)
f
e
a
|
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IMPORTING ACTIVE DIRECTORY USERS
Gladinet Cloud supports Active Directory. Administrator can load Active Directory

users into the Gladinet Cloud directly.

There are two ways to import Active Directory users. For Gladinet Cloud Enterprise,
additionally, it allows direct LDAP connection and thus allows direct LDAP import of

users.

Active Directory Gladinet Cloud

—

Server |
Agent s S

When to use Server Agent

If the Active Directory is away from the Gladinet Cloud, such as in your own
building, instead of in the same data center as the Gladinet Cloud Enterprise
servers (or away from Gladinet Cloud), the Gladinet Cloud Server Agent is required
to proxy over the Active Directory connections.

In the case that Gladinet Cloud Server Agent is required, Gladinet Cloud Server
Agent must be installed on a machine in the Active Directory domain, which can
access the domain information and Cloud Server must be configured with the
Gladinet Cloud administrator's account.
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Gladinet Cloud Active Directory

When to use LDAP

If the Active Directory is in the same Local Area Network as the Gladinet Cloud
Enterprise instances, direct LDAP connection can be used.

In ‘Management Console’, select ‘User Manager’, click ‘Create or Migrate User’,
and then select the ‘Import User from Active Directory via Server Agent’ or ‘Import
User from Active Directory (LDAP)’

If you don’t have Gladinet Cloud Enterprise or if you don’t have Active Directory
configuration set, you will not see the “Import User from Active Directory (LDAP)”
entry.

Most of the time, you will have one way or the other, meaning either you have
Active Directory connection from LDAP (which is in the same local area network as
the Gladinet Cloud Enterprise) or from remote Gladinet Cloud Server Agent proxy
Active Directory connection.
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« =

r LN —:M_@—mh
f‘?.GIad'merCIoud-jen XY@JerryCIcud—JoeAd x [ @ Jerry Cloud - Joe Ad x\ e pr— P -

C' | [} 192.168.2.11/management/webapppage.aspx

= € DASHBOARD LusTER MaNAGER () LogouT I & My FILES

Please select how you want to create the new user

é_ Add a new user

Create a single user

& Batch create users

You have users but you don't have Active Directary. You can put users in a text file and import the users from the text file

ﬂ Import User from Active Directory via Server Agent

You have users from Active Directory. By installing the Server Agent as a proxy, the system here and the server agent there will work

together to import the users from Active Directory.

.:ﬁ’ Import User from Active Directory (LDAP)

You have users from Active Directory and you have direct LDAP connection to the Active Directory. With the LDAP connection, you can

’ Cancel

directly query the Active Directory and import the users.

When you import users from server agent, Click ‘Load Users from Authentication

Server(s)’ once you have selected your server(s)
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[ - :——A—JQLE@M
/@ Gladinet Cloud - jer! @ Jerry

Cloud - Joe Ad x / @ Jerry Cloud - Joe Ad x \__ T

€ - C'|[}192.168.2.11/management/webapppage.aspx

@ Jerry Cloud 7‘@ {For Evaluation- Unlicensed) €4 DASHBOARD

= 1
£ cLusTERMANAGER O LogouT

I B wmy FiLes

User Manager Guest User Manager Group Manager Role Manager

%; please select the server you want to import user from

| “{i) Server Name

Don't see your server in the list?
1. Make sure your server has latest server agent installed. if not click here to install. ( here
2. Make sure the server agent is running (the server is powered on).

3. The server agent can be installed on a Windows file server.

’ Back ( Continue

Cancel

a
0
E Create/Migrate User [x]

Refresh

* 2 d admin 1

javascript:_doPostBack('ctl00$MainContent$LinkButton3', ")
\

Or select the users from Active Directory using LDAP below
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J/ @ Gladinet Cloud - jerr x'.\?ierryclcudeoeAd %/ @ Jerry Cloud - Joe Adr x

€ - C' |[192168.2.11/management/webapppage.aspx

€ DAsHBOARD = cLUSTERMANAGER () LocouT | B My FILES

O Jerry Cloud B8 (For Evaluation- Uniicensed)

User Manager m Group Manager Role Manager

-
20 ]
u Create/Migrate User %]
&
(]

[tsys gladinet com v | [ Name Contains v

o

I i

Joe Admin

[ Back f Continue I Cancel

If a cloud server that has been configured with the administrative account is active,
it will list all the domain users. Select the users and click ‘Add Selected users’.

Modified date: 05/16/2015 Page 46 of 124



WQiaUirnciu Gladinet User Guide

Add Active Directory User(s) o E
32_) Load Users from Authentication Server(s)
S&Add Selected Users
!
Full Name Email

1 Sﬂ) Administrator Administrator@gladinetw2k8 by L4
2 Sg) Guest Cuest@gladinetw2ks by
3 52_) Gang Gang@gladinetw2ks by v
B 5{?, krbegt krbegr@gladinetw2kB by
b QJ Cafs863 cafs863Sgladmetwlks by
6 51) Cafs Test cafs01 Sgladinerwl ks by Y
2 ‘22 k) Tresn PRUOY.C ¥ ST 2R bi =

The selected users will be imported to Gladinet Cloud. Their login will be the email
setup in the domain and their password is the same as the domain password. The
user can now seamlessly login to the Gladinet Cloud.

Another option is to import active directory users using LDAP directly. In order to
have the import active directory users option, the Active Directory configuration
needs to be set first. (Management Console->Advanced->Active Directory)
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/@ Gladinet Cloud - jerr x '? Jerry Cloud - Joe Adi x Jerry Cloud - Joe Adi x \__ |

r

€ & X |[}192.168.2.11/management/webapppage.aspx (3=

Jerry Cloud B8 (For Evaluation Unlicensed) € DASHBOARD LusTER MaNAGER () LogouT I B My FILES

[PPSR oevcs | e | e oo | e

Configure Active Directory/LDAP Service

[

6
|

¥l Enable Active Directory Integration

Domain Controller or LDAP Server Address (myhost:389)

e

| 192.168.2.10
| e () Enable LDAPS for secure access
a
| User name (used to connect to your Active Directory Service)
T
'] |]’ tsys\adminisirator
Password
i

Friendly Domain Name (i.e. mydomain.com, the domain name you see in Active Directory tools}
tsys.gladinet.com

Only include users and groups frem the following Organizaticnal Units (e.g. OU=cul,DU=ou2. Leave this blank ta include all GUs)

[ Allow Switching to Global Catalog If needed

[ Disable Nested Group (Enable it may slow down your access to cloud)

) This is root of AD Forest and contains multiple sub-domains( || Discover domain controller IP at runtime)

[ Publish user's home drive

When unchecked, user home drive space will be allocated from enterprise storage. When checked, existing user home drives will be automatically published from Active Directary.

Waiting for 192.168.2.11...
L

DEFINING GROUP POLICIES

Group Policies define the behavior for all users in the Gladinet Cloud.

To open Gladinet’s Group Policies, login as admin user in web portal and go to
‘Management Console” and click on ‘Group Policy’.

Gladinet User Guide
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- . S ]
/ @ Gladinet Cloud - jerr xv.\?. Jerry Cloud - Joe Adi x /' @ Jerry Cloud - Joe Adi x N\ §

€ - C'|[}192.168.2.11/management/webapppage.aspx

@ Jerry Cloud B8 (For Evaluation Unlicensed) € DASHBOARD cLusTer manacer () LocouT I B My FILES

a_
I Collaboration

Security (-]
]
u’. User Manager -
() Allow user to attach external cloud storage
This setting will not take effect until your user login next time.
1 (" Disable versioned folder
[ .
a4y lenant Administrators When this setting is set, the feature of versioned folder will be hidden
I ¥ Allow creating guest user
Tl‘i’ Advanced 1) Allow Cluster Admin to manage my tenant
() Enable distributicn group detection in file/folder sharing user interface
I (") Disable team-user share home directory content externally
< When this setting is not set, you can enable /disable the sharing on per-user basis.

[) Enforce 2-Step Verification on users

! Don't show folder that user doesn't have read permission

¥l User must login to access file/ folder shared to him/her.

When this setting is set, user must login to his/her account to access received share in “Files shared with me" folder.

() Dont append '(Team Folder) to published folder.

When this setting is NOT set, system will automatically append '(Team Folder)’ for team user.

1) Show 'Security’ Option.

Apply

There are 7 groups under Group Policy. Please reference Administration Guide for
detailed explanation of group policy items.

SECURITY:
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[P
f‘ @ Gladinet Cloud - jerr x'.\?lerryclc:udeoeAc % [ @ Jerry Cloud - Joe Adi x §| 0

€ - C' |[192168.2.11/management/webapppage.aspx

O Jerry Cloud B (For Evaluation Uniicensed) € DAsHBOARD = cLUSTERMANAGER () LocouT | B My FILES
Security m Retention Policy Password Policy Access Policy Client Settings Manager

a

29 ]
Security e

&

[ Allow user to attach external cloud storage

This setting will not take effect until your user login next time

[ Disable versioned folder

When this setting is set, the feature of versioned folder will be hidden

b ¥/ Allow creating guest user
017 ﬁ’ () Allow Cluster Admin to manage my tenant

() Enable distribution group detection in file/folder sharing user interface

b || Disable team-user share home directory content externally

When this setting is not set, you can enable/disable the sharing on per-user basis.

[ Enforce 2-Step Verification on users

[/ Don't show folder that user doesn't have read permission

¥ User must login to access file/folder shared to him/her.

When this setting is set, user must login to his/her account to access received share in "Files shared with me” folder.

() Dont append '(Team Folder)' to published folder.

When this setting is NOT set, system will automatically append ‘(Team Folder)' for team user.

[ Show "Security' Option.

Apply

All different options along with their explanations are listed in the Security section.

CLIENT CONTROL
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/@ Gladinet Cloud - jert % 1 @ Jerry Cloud - Joe Ad x | @ Jerry Cloud - Joe Adi x Y

€ - C' |[192168.2.11/management/webapppage.aspx

-

! 5 _ 1 [
O Jerry Cloud §8  (For Evaluation- Uniicensed) € pasHBoARD & cLusTERMANAGER () LocouT | B My FILES
Client Control Retention Policy Home Directory Password Policy Access Policy Client Settings Manager
_—
Windows Client/Server Agent/Web Client Settings e
& 5
Following setting will apply to all clients (Desktop Client,File Server Client).
¥ Enable distributed locking when accessing files
1 When set, the file will be locked when accessed, this will prevent multiple users editing the same file at the same time. This may not take effect if the application used to access the file does not support locking

[ Lock file exclusively

| When set, the locked file will be locked exclusively. When not set, other user trying to open a locked file will be notified about the lock status, but can still open the file
|} |(|!’ () Delay syne until file is unlocked

When set, the sync of medified file will be delayed until the file is unlocked (the editing process exits)

Apply lock only to following process (lower case)!winword exe:excel exe: powerpnt exe: |

Apply lock only to the following Mac pracess (lower case): microsoft word:microsoft excel:microsoft textedit |

[ Disable backup/ attach local folder from client device

When set, the functionality of backup or attaching local folder from a client device is disabled

[ Disable folder downlcad from web client

When set, the functionality of downloading a folder as zip file from web client is disabled

¥ Create shortcut in documents library

Apply

All different options along with their explanations are listed in the Client Control
section.

RETENTION POLICY:
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-
@ Jerry Cloud - tenant 40 (0 x W, |
€« - C | [)192.168.2.11/management/webapppage.aspx =
@ Jerry Cloud (For Evaluation- Unlicensed) € pasHeoaro U LocouT | By FILES
mm Retention Policy Password Policy Access Policy Client Settings Manager
ra
m
Retention Policy (-]
%
Keep Last n version of file in versioned folder. O
E 0 - let system decide, also apply to 'attached local folder'
(]
a3 Keep deleted file in versioned folder for n days. 90

0 - don't purge deleted files

i
Keep file change log for n days.

0 - don't purge file change log

Apply

In Versioned folders, including versioned folder and attached local folder, Gladinet
Cloud maintains version history for the files under. By default, it will keep all the
versions. To save space, the administrators can define how many versions need to
be kept in the Gladinet Cloud.

TEAM-USER HOME DIRECTORY SETTINGS:
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s
@ Jerry Cloud - tenant 40 (jo x W
€« - € |[192.168.2.11/management/webapppage.aspx =
@ Jerry Cloud (For Evaluation- Unlicensed) € pasusoarn U LocouT I B vy FILES
a
Home Directory Settings (-]
%
Default storage quota for new user (GB, O-unlimited). 0
¥ Create default folder(Documents, Pictures)
(]
%
i

By default, when a new user is created, his storage quota is 0. This means the
user’s storage use is unlimited Admin can change the default quota which will only
be applied when new users are created. After the change, administrators can still
change the storage quota during user creation.
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T

-
@ Jerry Cloud - tenant 40 (jo x \ |
€« - C |[)192.168.2.11/management/webapppage.aspx =
@ Jerry Cloud (For Evaluation- Unlicensed) € pasusoaro U LocouT | B wy FILES
m Retention Policy Password Policy Access Policy Client Settings Manager
-—
n
Password Policy for Non-AD Users (-]
%
E [ Enfarce password policy for non AD users
(]
a

Apply

One can enforce password policy for non-AD users here.

ACCESS POLICY:
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o = - N
@ Jerry Cloud - tenant 40 (o x \. \

€ - C |[)192.168.2.11/management/webapppage.aspx

O Jerry Cloud (For Evaluation- Unlicensed) € pasiBoarp () LocouT B vy FILES
m Client Control Retention Policy Password Policy Access Policy Client Settings Manager
-
m
Access Policy (-]

_l. List of Users with Client Download Disabled

List of users with client download disabled

Client download link will be hi for the il user(s) or groups

Assign access permissions for team bers &. Add User % Add AD User

&40 user or group selected for client downlead link remowval

Please click 'Add User' abowve to select user(s) whose client download link will be hidden_
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non-AD users in Access Policy.

@ Jerry Cloud - tenant 40 (i x \|

€« - C |[)192.168.2.11/management/webapppage.aspx

O Jerry Cloud (For Evaluation- Unlicensed)

Sync Throttled Upload Bandwidth (KB/s, 0-Unlimited) D
Sync Throttled Download Bandwidth (KB/s, 0-Unlimited): 0 |
Full Speed Sync Stop Hour (default 7:00)
Eull Speed Sync Start Hour (default 20:00]

[ Enable Inplace Open Zip File  Max Size of Zip File Allowed to Open Inplace (MB)

Cloud Drive Label Jerry Cloud Drive |
Drive Letter: M
Cache Size Limit (M8} o |

Enable chunk upload when file ‘50 ‘

size larger than (MB)

e PR [&n 1

m Retention Policy Password Policy Access Policy Client Settings Manager

m
Client Settings Manager
9
&
The following settings apply t Windows client (Windows Client and Windows Server Agent), which take precedence over the client-side settings
[ Hide Large File Downlaad Tracker (Right-bottom popup progress window when downloading large file)
(2 Always Allow Picture Preview
.';: [ When start windows client, open mounted drive automarically
") Do not show file change notifications
[ Enable Throttle Sync
i When set, following setting will apply.

€ pasusoarn U LocouT | BmyrFiLEs

Apply
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The settings in Client Settings Manager when set will take precedence over the
client-side settings. Admin can configure Throttle Sync settings, Enable In-place
settings, and Bandwidth Control settings.

DELEGATING ADMINISTRATION

The Gladinet Cloud admin can delegate administration with to any team-user.
Once delegated, the sub user can switch himself/herself to the administrator role
and manage Gladinet Cloud. Once done, he/she can switch back to himself/herself
in Gladinet Cloud.

To delegate a wuser as an administrator, select ‘Tenant Administrator’ in
Management Console. You can delegate administration to a non-AD user as well as
AD user. First click ‘Add New Administrators’, to select the non-AD user.
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.;7—— - :——‘_—ﬂl—g@u
/ @ Gladinet Cloud - jerr x '.@. Jerry Cloud - Joe Adi x /' ) Jerry Cloud - Joe Adi x N ¥

€ & X |[}192.168.2.11/management/webapppage.aspx

r

@ Jerry Cloud B8 (For Evaluation Unlicensed) € paseoarp & cLustermanacer () LocouT I B My FILES

ﬁ ST &Default Administrator
ollaboration

Reser Default Application Settings

Joe Admin Edit
u.:... User Manager

joe@gladinet.com Edit Reset Password

%’; Group Policy

s

a4y Ienant Administrators

% Delegated Administrators &_ Add Mew Administrator %Add AD User

| TI:IL’ Advanced

User Name Email

d admin 1 dadmin] @tsys_gladinet com

Once you added a team user as an administrator, he,she will have full access to your team account

Waiting for 192.168.2.11...
L

Second to add an AD user, click the Add AD user option. The benefit of selecting
AD user is that you can select a group from Active Directory.

Select User

¥lUsers ¥IGroups ‘glad,\ocal ¥ || Account Name(userPrincipalMame) ¥

‘ Search ‘ ‘ Browse User ‘

Select All - Deselect All  Undo Selection

Full Name T Email

Figure 50
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Once a user is granted admin privileges, after login to Gladinet
Cloud, he/she will have a new link on top to ‘Manage Team
Cloud’. The icon will be in gray mode.

O G]ad,’net C]oud [5) lanage Team Clou %y jerry1 huang (jerry! @gladinetcom) ¥

After clicking the link, the user will be switched/elevated to the
admin account. After elevation, the icon will be in color mode.

® Gladinet Cloud 2 oo

When the user is switched to admin, the ‘Return to My Cloud’ link is displayed.
Clicking it will switch the user back to his/her own account.

GROUP MANAGEMENT

HOW GROUPS WORK

In Gladinet Cloud, admins can publish folders to team-users as team folders. Admin
can also define access permissions for subfolders in each team folder, for sub users.

Most of the time, the Active Directory is used and Active Directory integration is
used so the Active Directory group can be used.

In the case when Active Directory is not in place and when still need to assign
groups, the group feature will come in handy.

When working with a large amount of users, it may be tedious to assign
permissions to each user. To solve this problem, Gladinet Cloud uses Groups.
Admins can create a group and assign users to the group. When publishing a folder
or changing subfolder permissions, instead of selecting each individual user,
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admins can assign the permissions to a group, then add users to the group. If there
is a need to change the permission, just change it for the group and all the users
there get the same access.

Edit Team Folder [ > ]

Team Folder ] Permissions P
Folder to be published: /Teaml

Display Mame: Team1

) Disable further sharing ) Create CIFS Share ) Disable Offline Access

Assign access permission for your team members ‘!‘. Add User @B Add AD User

User Name Email Read Write

[Group] Glad Team MY A I« I | ]

Storage Quota(GB, 00—

Unlimited)

Apply | | Cancel

CREATING GROUPS

Only admins can manage groups.

Login to the Gladinet Cloud web portal as the administrator and select ‘User
Manager’ in ‘Management Console and click on ‘Group Manager’ in the middle
pane.
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|

r
L.
/ @ Gladinet Cloud - jerr xv.@.ierry Cloud - Joe Ad: x | @ Jerry Cloud - Joe Adi x N1

€ - C'|[}192.168.2.11/management/webapppage.aspx

@ Jerry Cloud

.
m

E O Crousts
&

&No groups have been created

Guest User Manager Group Manager Role Manager

€ DASHBOARD cLusTer manacer () LocouT I & My FILES

ﬁ Create New Group
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In the 'Group Manager' window, click ‘Create New Group’.

L _—
@ Gladinet Cloud - jerr x A @ lerry Cloud - Joe Ad/ x ‘,'/ @ Jerry Cloud - Joe Adi x K —

€ - C' |[192168.2.11/management/webapppage.aspx

Edit Group o0

Group Name:

é, Add Users to the Group

&No users have added to the group. Please click the 'Add User' above to add the user(s) to the group.

Apply | Cancel

Type in the group name and click ‘Add User’ to assign a new user to the group.
Click “Apply” to apply the changes.
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&

Select All Deselect All Reverse Selection
Full Name Email
1 maha123 ali mahnaz@gladinet.com ]
2 user1 glad userl@gmail.com ]
3 useri useri userl@glad.local ]

ADDING USERS TO A GROUP

From 'Group Manager', administrators can edit the group and add users to it.

Edit Group ==

Group Mame: Slad Tearm

P S —

User Name Email
maha123 ali mahnaz@aladinet.com

[
userl glad userl@amail.com e
useri usert userid@alad.local | et |
Team folders published to the group Read WWrite

= || Cancer

From 'Group Manager', administrators can click the 'Edit Group' icon. It displays all
the groups the user is assigned to.
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2]

Edit Group

Group Name: Glad Team

&_, Add Users to Group

User Name Email
maha123 ali mahnaz@gladinet.com

user1 glad useri@gmail.com

it

useri useri useri@alad.local

Team folders published to the group Read WWrite

Teaml o >4

Apply | | Cancel

TEAM FOLDERS

WHAT IS ATEAM FOLDER?

Gladinet Cloud enables the creation of team folders which are owned by the
administrator and published to other Gladinet Cloud users.

There are 3 types of folders in Gladinet Cloud.

e Regular Folders
These are the standard folders created by the account administrator in Gladinet Cloud.

e \Versioned Folders
Gladinet Cloud will maintain the version history of any files uploaded to versioned folders.
From Gladinet Cloud, a user can download any previous versions of a file. From Gladinet
Cloud Desktop/Cloud Server, a user can restore previous versions of files and recover deleted
files.

To create a versioned folder, click ‘Create Versioned Folder’ in the Gladinet Cloud web portal.
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—— Gl

- . ‘7—__ .-
/@ Gladinet Cloud - jer % | @ Jerry Cloud - Joe Ad: x | @ Jerry Cloud - Joe Adi x \__\

€ - C' |[192168.2.11/portal/webapppage.aspx

O Jerry Cloud

E|[t||C

L5 Upload v/ o Create Folder s Create Version Folder

Name Create Version Fol...

Create Version Folder
abc

testd72914

test072914 (1)

test1

testingiworks3

testpkg

video

Windows

Windows - Copy

Microsoft Visual Studio 10.0 (WIN-QQOPLPPP9BT)
My Files (GT-S7582)

HelloPublicArea

SIEEIEIEEEIEEEEEE
) B = O OO DD 0000

22 Iltem(s). Total file size:165.1 MB

Size

3 Joe Admin (oe@gladinetcom) ¥

= Y
? Jerry Cloud

Last Modified
- 1 Team Folder(s) Manage New

Saturday, Nov... o ider is 2 shared workspace o collaborate wit feam

members. You can assign team members, with readiwrite

Wednesday, J permissions.
Monday, April. o( 1 Shared item(s) Manage

Securely send links of files and folders to share with people
Monday, Marc..

Menday, Marc..
The browser-based file explorer provides most of the basic

functionality. For a richer, native experience, you can download
8 days ago . i ”

native clients.

Monday, April ..

Thursday, De..

Tuesday, Jan..

Wednesday, J

Saturday, Nov

10 days ago
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B | )

€« € | [1192.168.2.11/portal/webapppage.aspx =

Gladinet Cloud - jerr x | @ Jerry Cloud - Joe Ad: x | @ Jerry Cloud - Joe Adi x

Create Version Folder [oXx)

Folder Name:

Files under this folder will have versioned backups. You can even recover a

deleted file. Extra storage space will be consumed

Create Cancel

e Attached Local Folders

these folders are the local folders from the local PC/Mac that Gladinet Cloud users have
attached to Gladinet Cloud. Once a local folder is attached, a user can immediately access it
in Gladinet Cloud. Gladinet Cloud will maintain the version history of files in the attached
local folder.

Both administrators and team users can create versioned folders and attach local
folders. However, only administrator can publish his/her folders to users of the
Gladinet Cloud account.

Once a folder is published, it is displayed as a team folder to the users who have
access permissions. Users can access these folders from Gladinet Cloud Web or
Gladinet Cloud clients. The published folder will appear under the user's root
folder, and its name will be appended with ‘(Team Folder)’.
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/ @ Gladinet Cloud - jerr x V( @ lerry Cloud - Joe Ad: x @ Jerry Cloud - Joe Adr x T 1% -
« C' | @ httpsy//node7 gladinet.com/portal/WebAppPage aspx?s= ¥ =
® Gladinet Cloud R - - - o ron
HIRIE IS P
Q\V Gladinet Cloud
['] Upload v/ e Create Folder o Create Version Folder @
[ Name size Last Modified @ Alftach Cloud Storage
Documents Attach your own cloud storage account as a folder.
0B
Pictures
o B8
o< 2 Shared ftem(s) Manage
O abedef (Team Folder) Securely send links of files and folders to share with people.
i abcde_folder (Team Folder) & $FK1& M}
The browser-based file explorer provides most of the basic
A br T Fold:
O rowser (Team Folder) functionality. For a richer, native experience, you can download
native clients.
D Shared Docs (Team Folder)
p— haring-folder (Team Folder) L}ﬂ!-_\
sharnng-folder ( [ eam Folder,
O
= My Files (GT-57582)
O
O @ Files shared with me
D (‘ Gladinet Cloud Solutions for Amazon.pdf 1.3MB Monday, Nove..
D IS Gladinet Cloud Solutions for Amazon.ppix 1.8 MB IMonday, Nove...
&l
11 Item(s), Total file size:3.1 MB

CREATING A TEAM FOLDER

In a team environment, where team members need to collaborate, the Gladinet
Cloud administrator can setup shared Team Folders for users and manage access
controls.

To create a new team folder, open the Gladinet Cloud panel on the right of the
Gladinet Cloud web portal and click ‘New’, in “Team Folder(s)’.
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>
@ Jerry Cloud
- i

.

3& 0 Team Folder(s) Manage Mew

Ateam folder is a shared workspace to collaborate with team

members. ¥ou can assign team members, with readfwrite
permissions.

{}ﬂ 0 Shared tem(s) Manage

Securely send links of files and folders to share with people.

The browser-based file explorer provides most of the basic
functionality. For a richer, native experience, you can download
native clients.

DHred

You can also create new team folder from management console->Collaboration->Team Folder
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- - oEE
@ Jerry Cloud - tenant 40 (o x \. \

€ - C |[)192.168.2.11/management/webapppage.aspx

O Jerry Cloud (For Evaluation- Unlicensed) € pasiBoarp () LocouT I B vy FILES

Team Folders Shared Objects Storage Manager

1 Published (Team) Folder(s) All Team Folders T g
%
Team Fold

%’ Share Name Location UNC Quota Used

1 Public Area /Public Area Unlimited 0 Bytes & x
(]
%

Team folder is a shared workspace to collaborate with team members. You can assign team members, with read /write parmissions to the team folders

Click ‘Create New Team Folder’

reate New Team Folder

Create New Team Folder

You can create a new team folder from scratch. It will be empty to start with and you can put files and folders inside
later.

Migrate Existing Network Share as Team Folder via Server Agent

III‘: You have existing file servers that you want to replicate the files over to cloud . You may de-commission the file server

later if you want to. Install the Server Agent and use this wizard to get it done. |

NTERNET

Convert Existing File Share as Team Folder

If you have direct network connection between this system here and your file server, this option is also available. Unlike
the previous option that leverage the file server agent to synchronize files and folders between two places, this option

allows you to plug in your existing network share directly, with native Active Directory permission checks._

(Flease selecr one of the options above)
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Create New Team Folder

This is the easiest way of create a team folder from scratch. The created folder will be empty to
start with.

Migrate Existing Network Share as Team Folder

If you have file server agent installed, the file server agent can replicate a local file server’s
network share to the cloud, and at the same time turn it into a team folder, with the existing
user’s permission migrated too. Typically the file server agent is installed on the local file server,
while the *cloud storage* is at a different place, so you are seeing an *INTERNET* icon for this
option.

Convert Existing File Share as Team Folder

When you have Gladinet Cloud Enterprise installed, you may have file servers that are local to
the Gladinet Cloud Enterprise. In this case, the Gladinet Cloud Enterprise can access the file
server network share directly over SMB protocol. The team folder can be the network share
directly

This will open the team folder creation window. There are several options for the
team folder.
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Edit Team Folder 09

Team Folder ]
Felder to be published: /Public Area

Display Name: Pyblic Area

Permissions

Assign access permission for your team members é. Add User

User Name Email Read | Write | Owner
Alice Smith zlice@aladinet.com o] o] O E
Keep Last n versions of each file: Keep deleted files for n days:
Storage Quota(GE, 0-Unlimited) 0

TormmE Fe P

Cancel ‘

= Foorn Tl orr

For the following advanced options to show, the group policy will need to enable it.

) Don't Allow Setting Changes in Windows Chent Management Consale

| Show tutcrial page for nan-admin user

[ Allow syncing empty file

M

[ Allow attaching folder in proxy mode

") Show advanced setting in team felder publishing dialeg /

After the above group policy setting is set, the Team Folder property dialog looks like this:
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Edit Team Folder [ ]

Team Folder ] Permissions
Folder to be published: /Public Area

Display Name: | Pyblic Area

|| Disable further sharing ! Create CIFS Share || Disable Offline Access _

Assign access permission for your team members é‘. Add User

User Name Email Read | Write Owner
Alice Smith zlice@aladinet.com [+ | O =
Keep Last n versions of each file: Keep deleted files for n days:
Storage Quota(GB, 0-Unlimited) 0
Apply | ‘ Cancel
Disable further sharing

Administrators can prevent sub users from sharing the team folder to the public, maintaining
security.

Enable versioning

Once enabled, Gladinet Cloud maintains a version history of files in the folder. Both the
admin and sub users can access different versions of the file in the Gladinet Cloud web portal.
With clients like Gladinet Cloud Desktop and Cloud Server, the administrator can restore
previous versions or recover deleted files.

Create CIFS Share for local access

This option is used to integrate with Gladinet Cloud Server. When enabled, the team folder
will be automatically published as a CIFS share on each Gladinet Cloud Server. From the web
Ul, if the local users are loaded, the administrator can use them to define access permissions
for the team folder. The CIFS share created in Cloud Server will have the same user
permissions as those given to the team folder in the cloud.
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To assign user permissions, click 'Add User' to open the 'Select User' window.

In Select User, the administrator can get a full user list, query specific users or add

new users.

Create New Team Folder (%]

Display Name:
; Assign access permission for your team members é. Add User Q Proxy(AD) Group
User Name Email Read | Write | Owner
Keep Last n versions of each file: Keep deleted files for n days:
Storage Quota(GB, 0-Unlimited) 0
Apply | | Cancel

In the user list, select users and click 'OK'".
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08

Select User

& |

Select All Deselect All Reverse Selection

Full Name Email

1 Alice Smith alice@gladinet.com

PUBLISHING AN EXISTING FOLDER

Administrators can create new team folders for users. They can also share an
existing folder to sub users as a team folder.

To share an existing folder, move the mouse over the folder and select the ‘Publish
Team Folder’ icon, or right click the folder and select ‘Publish Team Folder’ from

the context menu.
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€ - C' | [192.168.2.11/portal/webapppage.aspx

@ Jerry Cloud

t || C

] Name

% E Documents

M @ Public Area
m @ Version Folder

4
4
&
=l

D ({ Gladinet Business &

-

]
#

[': Upload *~ P Create Folder e Create Version Folder D( Delete

Download

Download 'Documents' using downloader

Rename

Delete /
Publish as team folder - Documents

Share...

Copy
Cut

If you are already in the folder, The sharing option

‘ A
r_"‘ Download D'_j Copy 55 cut @ =
Size Last Modified
45 minutes ago

5 minutes ago
31 minutes ago

6146 KB Tuesday, Febr...

isin the right pane..
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. A -
{ @ Gladinet Cloud - jerr x %\ @ Jerry Cloud - Joe Ad: x ° & Jerry Cloud - Joe Adi x
y
« C' | @ https//node7 gladinet.com/portal/WebAppPage aspx?s= ¥ =
® Gladinet Cloud e oG
= 4t C | vautomation F Y O
‘l\J automation
['] Upload v/ e Create Folder
D Name size Last Medified ' lwant to receive notification for changes made in this
wordautomation zip 84KB Saturday, Aug folder (and subfolder)

Collaboration ] Activities

=
This folder is not published as a team folder.  Edit

Click 'Edit fo invite team member to collaborate on this folder.

0< This folder is not shared. Edit

Click 'Edit to send links to share with anyone

1 Item(s), Total file size'8 4 KB

MANAGING USER PERMISSIONS
When administrators publish team folders, they assign read-write permissions to
the users. Once the folder is created, administrators can change these access

permissions.

When the Gladinet Cloud root folder is selected, the Gladinet Cloud panel on the
right shows a list of published team folders. Click the ‘Manage’ icon to edit the

team folder permissions.
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B -EN

@ Jerry Cloud - tenant 48 (i x '\,

€« - C |[)192.168.2.11/portal/webapppage.aspx =
& Jerry Cloud (For Evaluation- Uniicensed) % tenant 40 jon smih@gladinet com) ¥
t C I

z
W) Jerry Cloud
-y i

T v =2 o )
Upload v e Create Folder oy Create Version Folder & Delete ' Download @ Copy @5 Cut @

O Name size Last Modified — \
1 Team Falder(s) Manage New

v E Documents 45 minutes ago Ateam folder is a shared workspace to collaborate with team
members_You can assign team members, with readiwrite

O @ Public Area 5 minutes ago permissions

m @ Version Folder 31 minutes ago 0: 0 Shared tem(s) Manage
Securely send links of files and folders to share with people

D 4 Gladinet Business Overview 2011.pdf 814.6 KB Tuesday, Febr..

The browser-based file explorer provides most of the basic
functionality. For a richer, native experience, you can download
native clients.

4 Item(s), Total file size'614.6 KB

If you have selected the folder to be published, there is an Edit link on the right
panel, to publish the folder or edit its existing permissions
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r
TP —— YT . [P
@ Gladinet Cloud - jerr x { @ Jerry Cloud - Joe Ad: x | @ Jerry Cloud - Joe Adi x | - ———— — ﬂ ’

€ - C' | @ https//node7 gladinet.com/management/webapppage.aspx =

@ Gladinet Cloud € pasHBOARD & cLusTERMANAGER () LocouT | BmrFLes
a Team Folders Shared Objects m
6 Published (Team) Folder(s)

N a All Team Folders ? i}
b
Team Folder

%‘ Share Name Location UNC Quota Used
| 1 browser Jbrowser Unlimited =~ 77 54 MB & xl
| ..ﬁ 2 afstesting (jerry-HP2) /afstesting (jerry-HP2) Unlimited = 2.44 MB & Edit
3 abcdef /abcdef Unlimited ~ 267.41 MB & x
T|:IL’ 4 Shared Docs Jcloud server (jerry-HP2) Unlimited =~ 544.17 KB & 5
| 5 abcde_folder /Documents/abcde_folder Unlimited 0 Bytes & x
6 sharing-folder ftest/test-sharing/sharing-folder Unlimited ~ 0 Bytes & xib

Team folder is a shared workspace to collaborate with team members. You can assign team members, with read/write permissions to the team folders

Select ‘Permission’. Most of the time, you don’t need to touch the permission at
the entry level of the team folder. However, the permission will be more used
inside the team folder. For example, if inside the team folder, you have two sub
folders, sub-folderA and sub-folderB. Permissions will come in handy when you
want to assign userA to sub-folderA and userB to sub-folderB.
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J/ @ Gladinet Cloud - jerr x & Jerry Cloud - Joe Ad: x | @ Jerry Cloud - Joe Ad: x |\
« C' | @ https//node7 gladinet.com/management/webapppage.aspx =
Edit Team Folder [ Xx)
Team Folder Permissions ]
Folder: /browser
Assign access permissions for your team members (_;, Add User
User Name Email List: ~ Read  Write Delete
jerryl huang jerryl @gladinet.com ¢ v ¢ @ [
Jerry huang 2 jerry2@gladinet.com & & & [=eS]

Apply | Cancel

Besides Team Folder, there is also Share Folder, which is another way of sharing.
Team Folder can be created only by the Administrator and share to users inside

the same tenant scope.

For Share Folder, the user can share it with people outside of the tenant scope.
The sharing can also be initiated by any team user.
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B -EN

Version Folder

& & &

Gladinet Business Overview 2011.p

.

4 Item(s), Total file size'614.6 KB

E| |t C
i‘l Upload v @ Create Folder @ Create Version Folder
O Name
v Documents
I Public Area
u
|

& Delete m Download @ Copy

Size
Dowmload
Download 'Documents’ using downloader
Rename
Delete
6148 KB

Publish as team folder - Documents

Share .

Ly

Copy
Cut

o v

$o| 9
Last Modified

45 minutes ago
5 minutes ago
31 minutes ago

Tuesday, Febr..

%y tenant40 (on smith@gladinet.com) ¥

z
e Jerry Cloud
-

—
1 Team Falder(s) Manage New
Ateam folder is a shared workspace {0 collaborale with team
members. You can assign team members, with readiwrite

permissions

0: 0 Shared ftem(s) Manage

Securely send links of files and folders to share with people

The browser-based file explorer provides most of the basic
functionality. For a richer, native experience, you can download

native clients
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J/ @ Gladinet Cloud - jerr x @ Jerry Cloud - Joe Adi x | @ Jerry Cloud - Joe Ad: x |\

&« C' | @ https://node7 gladinet.com/portal /webapppage.aspx =

Edit Share [~ )
N
| ‘\// abcdef Q@
Shared with the following people

User Email Full Control Expiration Download Notif Change Notific:

zackhuang1...  True Expired ] ] ®

¥ Send email notification when file is downlcaded

¥ Send email notification when file/folder is changed

CHANGING FOLDER PERMISSIONS

When publishing a team folder, admins can assign read/write permissions to team-
users. These permissions apply to all subfolders.

Admins can further fine tune the permissions for each sub-folders in the team
folder, to have better access controls.

To change the access permissions, visit the subfolder in the team folder. Click
‘Permissions’ on the right panel.
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- oma
@ Jerry Cloud - tenant 40 = % Y\,

€ - C | [ 192.168.2.11/portal/webapppage.aspx

G Jerry Cloud (For Evaluation- Unlicensed) %y tenant40 (on.smith@gladinet.com) ¥

=E||¢||C & Documents © SubFolderA o v o
! ﬁ SubFolderA
[I] Upload g Create Folder
[ Name Size Last Modified
Collaboration ] Activities

(Folder is empty)
=
This folder is not published as a team folder. ~ Edit

Click ‘Edif to invite team member to collaborate on this folder.

D rO p F I |es H e re Click* Permissions' to Set folder level permission for your

feam users.
A
M)

If no permissions have been set before, no permission is displayed. Click 'Add User'

to add new users to the permission list.

When the permission is empty, it inherits from the team folder’s settings. If the
permission list is not empty, it overrides the team folder’s settings.

- oEE
@ Jerry Cloud - tenant 40 (jc % |

€ > C'|[)192.168.2.11/portal/webapppage.aspx

o0

Edit Folder Permissions

Team Folder Permissions ]

Folder: /Documents/SubFolderA

Assign access permissions for your team members é. Add User

& No permission was set for the folder. All team users have full access by default. Admin user

always has full access
Please click 'Add User’ above to add user(s) to the folder.

This folder may net be visible to team users if it is not part of a team folder, regardless of

permission

Apply | | Cancal
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In Select User, administrators can get a full user list, or query for a specific user.

Select User e

&

Select All Deselect All Reverse Selection
Full Name Email

1 [Group] Glad Team N/A @

2 maha123 ali mahnaz@gladinet.com ]

3 useri glad user!1@gmail.com @

4 useri useri useri@glad.local @

In the user list, select the users from the query results and click 'Done".
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00

Reverse Selection

Full Name Email
1 [Group] Glad Team /A
2 maha123 ali mahnaz@gladinet. com
3 useri glad userl@gmail.com
4 useri user1 user1@glad local

& &

®

—

Back in the permission window, assign the right access permissions for the sub

users selected. Click ‘Apply’.

Edit Folder Permissions [N <]
Team Folder Permissions ]
Folder: /Teaml
Assign access permissions for your team members &. Add User @B Add AD User
User Name Email List Read Write  Delete
userl userl userl @glad local ) =) (] [ ==
[Group] Glad Team NJA e = = = ==
mahal 22 ali mahnaz@gladinet com = | = = ==
userl glad userl@gmail com &4 7 =4 =g =
Apply | | Ccancel

FILE LOCKING IN TEAM FOLDERS
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Team folders are shared by administrators with team-users. When working with
files in Team Folder, each user can choose to lock the file for exclusive access.

To lock a file in Gladinet Cloud, select the file in Team Folder and click ‘Lock’ on the

right panel.

& Gladinet Cloud

= ¢ || »Team a Ln_‘l test123.pptx
[Tyupoat v | = createrocer [ vetete = Meamtaesippix

e Sz Last Mocste

. 3t Mo 11 bownioad @13sks) L share
[ less than 1 miute ago
B testizapic 34KB  ddaysopo — -

& et
Rocont Changes
asmi2)goiadnetoom

Once the work is finished, click ‘Unlock’” to release the lock.

@ Gladinet Cloud Bt etz
sl[e]|lc]n
E & C Tesm . “ | testi23.pptx
T upoac [ create Fosser | [, Desete B Team testt25pptx
tame e L) downicad 3136 k8) £ share
B test less than 1 minute ago o
B testiZippt 3.4KB 4days ago L =
. Locked by Azam A%
8 msgmamiom o)

Recent Changes.

Note that administrator accounts can ignore the lock and can access any files,

whether they are locked or unlocked.

SHARING

SHARING VERSUS PUBLISHING
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There are two ways to share files and folders in Gladinet Cloud — publishing and
sharing.

e Publishing: Only available for the administrator who can share any admin
folder. It will only work with team-users in a specific Gladinet Cloud account
(tenant account). Publishing a team folder can’t go outside of the tenant
scope.

e Sharing: Both the administrator and team-users can share files with anyone
that has an email address. The recipient of the share will get an email with a
link to open the folder or download the file. If the email recipient is also a
Gladinet Cloud user, he/she can access the shared file or folder directly from
the Gladinet Cloud.

Administrators can prevent team-users from sharing if needed.

SHARING FILES AND FOLDERS

FILE SHARING

To share a file, click it and select the Share icon in the row of the file. You can also
right click the file and select Share in the context menu. Once the file is selected, if
the right panel is open, there is a Share link there too.

& T o
4 Download

Rename

| Delete

Iu-.. Share 'Test 2. docx' __ I

as team folder - Test 2.doc:
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& Gladinet Cloud

- Tt 3 dacn b gl BT R EETET
=

Test 2.docx

Test 2.docx

L bowntoad (5.67 k)

Description: Edit

% Fileis not locked. Lock

After clicking ‘Share’ above, in ‘Edit Share” window, click ‘Invite User to Share’
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« =

r
/ @ Gladinet Cloud - jerr x‘ @ lerry Cloud - Joe Adi x 5.‘ @ lerry Cloud - Joe Adi x s b

E—— |

C' | @ https//node7 gladinet.com/portal/WebAppPage.aspx

Edit Share

B Documents

Shared with the following people

User Email Full Control
zackhuangi.. False
jerry2@gladi . True
jerryhuang@ False

ATz

Expiration

81 Day(s) 2 ...

Never

3Day(s)2H

[J Send email notification when file is downloaded

() Send email notification when file/folder is changed

Download Notif Change Notific:

()

Jo
Invite User

OICIOXC)
@O @

PREe@ [

to Share i

ed ltem(s)

https://node7 gladinet.com/portal/AddSharePage.aspx?src=filebrowser&location=%2FDocuments&folder=true#
% — ==

Gladinet Cloud

Type the user(s) email where the file will be sent and then click ‘Continue’
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/ @ Gladinet Cloud - jerr x‘\? Jerry Cloud - Joe Ad: x ' @ Jerry Cloud - Joe Adi x '\

€ - C' | @ https//node7 gladinet.com/portal/WebAppPage.aspx

:-_.‘__Jgu_g@u

Edit Share
Invite User to Share

Specify User

user@email con|

" theiraccess rights.

Invite People : (Email Address, separated by ;')

Notes (text will be included in the sharing email)

An email with access information will be sent when you add a user by providing their email address and specifying

()

Continue

for AMTAZOTDD

Cancel

Gladinet Cloud

In the ‘Invite User to Share” window, you can specify the expiration time and also grant access

permissions.
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Invite User to Share [ o ]

ﬁ Protect the Share

Specify share expiration time:

Expired in:

® View [ FRead-Only Access
) Edit / Full-Control Access

Back ] [ Share ] | Cancel ]

If the file is already shared, you can delete the share, edit the share, or resend the
notification email.
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e
Iv) Documents

Shared with the following people

' Send email notification when file is downloaded

|/ Send email notification when file/folder is changed

I User Email Full Control Expiration
zackhuang1... False 81 Day(s)2 ...

l jerry2@gladi . True Never
jerryhuang@ False 3Day(s)2H

- — S Y
@ Gladinet Cloud - jerr x ( @ lerry Cloud - Joe Adi x * @ Jerry Cloud - Joe Adr x 1
€ - C'|®@ https//node? gladinet.com/portal/WebAppPage.aspx =
Edit Share (o))

Do

Download Notif Change Notific:

®
®

FOLDER SHARING

To share a folder, click it and select the Share icon in its row. You can also right

click the file and select ‘Share’ in the context menu.
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B -EN

@ Jerry Cloud - tenant 40 (ic x

« C' | [} 192.168.2.11/portal/webapppage.aspx =
e — e
E &« C v a
4 Jerry Cloud
T upoaa v [T create Fou Create Vi Fold DDH ¥ Downioas | [ © Y cut od [ o
pload v/ o Create Folder g Create Version Falder  Delete ownloa: [ copy @{, u E
O Name Size Last Modified —
2 Team Folder(s) Manage New
v E Documents 2 minutes ago Ateam folder is a shared workspace to collaborate with team
@ Download members. You can assign team members, with readiwrite
O @ Public Area 4 Download 'Decuments' using downloader 12 minutes ago permissions
Version Fold & Rename 38
[l @ ersion Folder minutes ago 02" 0 shared ttem(s) Manage
x| Delete ]
Securely send links of files and folders to share with people
D 4 Gladinet Business O &' Publish as team folder - Documents 6148 KB Tuesday, Febr..
~ Share.. < ——
i Copy The browser-based file explorer provides most of the basic
functionality. For a richer, nafive experience, you can download
£ Cut

native clients

[ |

4 Item(s), Total file size'614.6 KB

REMOVING SHARES

During share setup, a user can define its expiration date. Once the share expires,
other users will no longer be able to access the shares.

Users can also delete the share manually.

In the Gladinet Cloud root folder, the panel on the right shows shared items to
others. Users can click ‘Manage’ to see the list of shared files and folders.
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r": = Jerry Cloud

[T} | 2 Team Folder{s) Manage MNew

A team folder is a shared workspace to collaborate with team

members. You can assign team members, with readfwrite
permissions.

” 0 Shared ltem(s \ Manage
D‘\u (s) |

Securely send links of files and folders to share with people.

The browser-based file explorer provides most of the basic
functionality. For a richer, native experience, you can download
native clients.

DL &

In ‘Management Console’ -> ‘Collaboration’, click ‘Shared Objects’ to open a
summary window for all shared objects. Here, you can edit the share to change
permissions. You can also delete the share.
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- oEE
@ Jerry Cloud - tenant 40 (jc % |

€« - C |[}192.168.2.11/management/webapppage.aspx

@ Jerry Cloud (For Evaluation- Unlicensed)

esniokies =D m
- .
0 Collaboration

0 Shared Object(s) All Shares
)
ay User Manager

Shared Objects

Shared Object Path

€ pasiBoarp () LocouT I B vy FILES

)
é Group Policy Owner Name

l.# Tenant Administrators

T.? Advanced

Securely send links of files and folders to share with people

ACCESSING 'FILES/FOLDERS SHARED WITH ME'

When a file or folder is shared with the user, he/she will get an email. The link in
the email can be used to open the file or folder.

If the user has a Gladinet Cloud account with the given email address, the shared
files and folders will appear under the ‘Files shared with me’ folder, in both the
Gladinet Cloud web portal and Gladinet Cloud Desktop.
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Gladinet Cloud Web Portal

-

. N
J‘ ) Gladinet Cloud - mahal23@g]l... lk+

1 (— @ 192.168.0.175/portal/WebAppPage.aspx
o

® Gladinet Cloud

. Gladinet Cloud 4 ||
. Documents (Shared b

ETaal=

. Documents (Shared by azam123@gladinet.com)

Gladinet Cloud Desktop
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@wvl.__._. » Com.. k My Gla.. » - | &;yl | Search My Gladinet Clowd Drive (M = [
Organize ~ Include in library - Share with - Burn > H== - | .;@.
4 7 Fawvorites Mame
Bl Desktop E‘ . Documents
4 Downleads . . Family
2 My Gladinet Cloud Drive l . Files shared with me l
=l Recent Places . Friends
# Gladinet (Home-PC)
< Bl Desktop . Pictures
4 [l Libraries . Test
4 3 Documents e T .
B 7 items
i

If the user has write permission to the folder shared, he can modify the files in the

folder.

PREVENTING USERS FROM SHARING

Sometimes for security reasons, users should not be allowed to share files/folders.

There are two types of files and folders a user can access.

o User’s own folders, including versioned folders and attached local folders from

the user's desktop.
When an administrator creates new users, he/she can check ‘Disable sharing
home directory content with external party, to prevent the newly created user

from sharing his/her own files and folders.
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Migrate Users =

Please Enter User Information:

First Name Last Name
user2 user2

Email Quota(GE)
user2i@gladinet.com 1

Migrate Users =

User creation options:

[#|Let system generate password (password will be sent via email)

[_JUser must change password at next logan

mjwsable sharing home directory content with external partyl

[JSend welcome email to user after the user is created
[ICreate default folder(Decuments, Pictures)

[IMake user's home directory visible to administrator
[IFarce all folders te be versioned

[“JEnable offline access for all folders

If the user is already created, administrator can edit the quota for the user. It also
has the checkbox to disable sharing.
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Configure User Home Directory [ ¢ ]

E Set home directory quota for: user2@gladinet.com

E Current Quota (GEB) -1

Mew Quota(GBE) (0 — unlimited)

1

[# Disable the sharing of home directory content with external parties

Apply Change | | Cancel

o Team Folders shared to the user
When publishing a team folder, administrator can check ‘Disable further
sharing’, to prevent users from sharing anything in the team folder.

(To have the option of “Disable further sharing”, need to enable it in group policy
first)

) Den't Allow Setting Changes in Windows Client Management Consale

I/ Show tuterial page for non-admin user

) Allow syncing empty file

[ ] ) Allow attaching folder in proxy mode
[ 2+

) Show advanced setting in team folder publishing dialog
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Now in the team folder editing dialog:

Edit Team Folder [ ]

Team Folder ] Permissions
Folder to be published: 'browser
Display Name: | browser

¥ Disable further sharing | Create CIFS Share || Disable Offline Access

Assign access permission for your team members &. Add User Q Proxy({AD) Group

User Name Email Read = Write | Owner
jerryl huang jerryl@gladinet.com [+ [+ (] @
jerry huang 2 jerry2 @gladinet.com [l [l [l @
Storage Quota(GB, 0-Unlimited) 0
Apply ‘ ‘ Cancel
—anaooTrart wore roarrs TOITOCT TS, TOO Corr a=STorT Coarrr rrrerToeT s, vere aur e oo T OTTs O e reanr raroger =

For existing team folders, administrator can edit it and check the ‘Disable further
sharing’ there too.

When both flags are selected, team-users cannot share any files or folders to
public anymore.

PROTECTING SHARES BY REQUIRING LOGIN
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When a user shares a file or folder, Gladinet will generate a URL. By default,
anyone can use the URL to access the share.

Administrators can protect shares by requiring login credentials. Once enabled,
when a user accesses the share URL, he /she will be prompted to login to the
Gladinet Cloud. After login, the user can view the file/folder shared with him/her
under ‘Files shared with me’.

® Gladinet Cloud

X
Security
[
<
E | Don't show folder that user doesn't have read permission
| User must login to access file/folder shared to him/her. '
..# When this setting is set, user must login to his/her account to access received share in "Files shared with me" folder.
| Dont append '(Team Folder)' to published folder.
=
I 'ti‘ When this setting is NOT set, system will automatically append (Team Folder)’ for team user.

#/ Show 'Security’ Option.

NOTIFICATIONS

SUBSCRIBING TO CHANGE NOTIFICATIONS FOR TEAM FOLDERS

Users can subscribe change notifications for Team Folders. Once subscribed,
whenever a file or folder is changed in the team folder, the user will get an email
with a list of changes. This notification only applies when the change is done by
other users. It will not send out the notification email when the changes are done
by the user himself/herself.
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Visit the root of the team folder. On the right panel, select ‘1 want to receive
notification for changes made in this folder (and subfolder)’, to subscribe the
change notification.

/J Team

Team1

Description

#| 1 want to receive notification for changes made in this
folder (and subfolder)

THE DESKTOP CLIENTS

Gladinet Cloud access clients are available for Windows, Mac, iOS, Android, and
Windows phones. These clients are designed to work with your Gladinet Cloud
account which can be powered by any supported storage service.

INSTALLING GLADINET CLOUD WINDOWS CLIENT

First login to your Gladinet Cloud portal, click the “Desktop Client” button and
download the respective GCD MSI package.
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@ 3 Team Folder(s) Manage Mew

Ateam folder is a shared workspace to collaborate with team

members. You can assign team members, with readfwrite
permissions.

[@ 5 Shared Item(s) Manage

Securely send links of files and folders to share with people.

The browser-based file explorer provides most of the basic
functionality. For a richer, native experience, you can download

native clients.

O Gladinet Cloud (For Evaluation. Unlicensed) &5/

— Download Clients

ARG The browser-based file explorer provides most of the basic functionality. For a richer, native
experience, you can download native clients.

Gladinet Cloud Desktop Client (Windows)

Installs on a ( Windows XP, Vista, 7, 8, 8.1 Intel x86/x64 PC. access your storage account as a local drive. sync file across multiple
machines

=
L _ 2 @ Download 32-bit Package 551205 v

Windows Vinta

Gladinet Cloud Server Agent

Runs as a windows service. Uses your storage account as a cloud file server or acts as a proxy to migrate your existing file servers or
active directory users

., By

. et
Windows Server2003 WindowsServerzcs b
[] Windows Server 2012

o8

Please do not install the Windows Client and Server Agent on the same machine.

Gladinet CI

Gladinet User Guide
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Download Clients
Gladinet Cloud Server Age|

Runs as a windows service. Uses your storage account as a cloud file server or acts as a proxy to migrate your existing file servers or

active directory users.

Ay By
e O B —
Windows Server 2003 Windows Server 208 3 @ [ Download 32-bit Packags 5 5 1205 ¥

.= Windows Server 2012

Please do not install the Windows Client and Server Agent on the same machine_

Gladinet Cloud Desktop Client (Mac 0S X)

Installs on Mac OS X so you can access your storage account as a local drive (mounted volume in Finder).

E] Instzller Package (05 X 10.6/10.7/10.8}
E] Instzller Package (05 X 10.5)
Mac OS X

Gladinet Cloud bile

View in Apple App Store

Download Clients
Gladinet Clof Desktop Client (Mac OS X)

Installs on Mac OS X so you can access your storage account as a local drive (mounted volume in Finder).

g] Installer Package (OS X 10.6/10.7/10.8}
g] Installer Package (OS X 10.9)
Mac OS X

Gladinet Cloud Mobile -

#  Available on the

. A pp StOre View in Apple App Store

Available on the
I o0 ~vailable in "Coogle Play” Market Store. Android OS 2.2+

Available in "Windows Phone” Store. Windows Phane 8+

Avrailable in Windows Store. Windows 8= (Windews RT, Surfacel

Close Window -

Gladinet User Guide
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If your Windows OS is 32-bit, you need to download the 32-bit MSI package. If your
Windows OS is 64-bit, you need to download 64-bit MSI package. Double click the
MSI package to start the installation. In the Setup Gladinet Cloud Desktop screen,
you can customize the installation if necessary.

5! Cloud Windews Client [ & |[==3-]

Welcome to the Cloud Windows Client Setup
YWizard

The inztaller will guide you through the steps required to install Cloud windows Client on pour
computer.

WARMIMG: Thiz computer program is protected by copyright law and international treaties.
Unautharized duplication ar distribution of this program. or any partion of it, may result in severe civil
or criminal penalties, and will be progecuted ta the madimnum extent poszzible under the law.

At the end of the installation, you will be prompted to enter your Gladinet Cloud
account credentials which you created during registration. These credentials will
authorize your Gladinet Cloud Desktop and connect it to your Gladinet Cloud
account.
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Cloud Windows Client

Q Login to Gladinet Cloud

User Name (Email):

jerry2@gladinet.com

Password:

Access Point http(s)://myhost.com
https://gcloud_gladinet.com

Proxy Setup

[v] Auto-login next time Login Cancel

The Gladinet Cloud Drive provides direct access to your cloud storage without 2-
way synchronization. If synchronization is desired, then attached folders can be
used as an access mechanism. This gives users more control over what gets
synchronized. For example, when a user is on the go and need rapid access for a
quick update, you may not want to deal with synchronization delays.

After the installation is completed, a system tray icon will appear that allows you to
open your Gladinet Drive, or attach new local folders to the Gladinet Cloud.
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- - Gladinet Cloud

< |

L. -
121. 748 ME uzed of 1.074 TE

COpen Gladinet Cloud (M:)

All data has been synced fo
Gladinet Cloud.

Management Console

Sign Out azami@gladinet.com Exit

You can also perform a quick check of your system status.

- ~ Gladinet Cloud

.é Al )
L. -
121. 749 ME uzed of 1.074 TE

Open Gladinet Cloud (M:)

Al data has been synced to
Gladinet Cloud.

Management Console
Sign Out azami@gladinet. com Exit

CONNECTING TO THE CLOUD

TRANSFERRING FILES

Gladinet User Guide
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Now you can use the Cloud Storage as if it were a Virtual Drive or Folder. Simply
drag and drop to copy local documents to the Cloud Storage.

cal [N E = Drive Tools My Gladinet Cloud Drive (M:) = B
Home Share View Manage hd 0
T == » ThisPC » My Gladinet Cloud Drive (M:) » v O Search M... 0@
¢ Favorites Mame Date modified Type Size

B Desktop .. Documents 5/16/2015 3:16 PM File folder

& Downloads .. Public Area 5/16/2015 3:07 PM File folder

ig My Cubby .. Version Folder 5/16/2015 2:41 PM File folder

‘5‘_-_-1 Recent places oo Gladinet Business Overview 2011 2/15/2011 4:28 PM Foxit Reader PDF ... 615

) My Gladinet Cloud Drive

& Homegroup

18 This PC
m Desktop
| Documents
& Downloads
o Music
=| Pictures
H Videos
&, 05(C)
—a HP_RECOVERY (D:)
- Lexar (F)
ks My Gladinet Cloud Drive (M:)
5 logfolder (WJERRYHPS) (U:)
g ¢ (\tsclient) (¥:)
g ¢ (\tsclient) (Z:)

“! MNetwork

4 items 3=z =)

Gladinet Cloud Desktop makes it very easy to move data into cloud storage or
extract data from cloud storage.
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ATTACHING LOCAL FOLDERS

The virtual drive provides on-demand access to files and folders from the Gladinet
Cloud storage account.

Sometimes it is also desirable to work inside a local folder, and have the local
folder synchronize with the Gladinet Cloud storage account.

You can right click on a local folder and select “Attach to Gladinet Cloud”.

J ARLAIG JLUUIY

| . asianchar L=

, att connect Share with 4

7.7 Audalis Librariz| (3 Attach this Folder to Gladinet Cloud

The following wizard will allow you to browse for a local folder that will be
attached to your Gladinet Cloud account.

\_) Attach Local Folder |

:‘ | Folder Location

Attaching a local folder to your Gladinet Cloud enables anywhere access and doud versioning
to protect your files,

Flease enter the location of a local folder or netwark share you want to add.

]

Please specify a name for the local folder.

< Back Finish ] [ Cancel
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% Select a Local Folder @

<24 Local Disk (C:)
{4 Local Disk (E:)
<44 Local Disk (F:)
<4 Local Disk (G:)
-4 Local Disk (H:)
| My Documents
- & Desktop Directory
- @l My Music

- @ My Videos
-4 My Pictures

- wf My Favorites
<4 Recently Used

Mew Sub-folder oK l [ Cancel

Attached folders have several benefits:
e They will be synchronized with the cloud

e Their contents immediately become accessible even before the sync is
completed.

e They can maintain a versioned backup of their contents
e Their content is available locally when offline

e They can be used in the same ways as any local folder

SHARING FILES AND FOLDERS

To share a file or folder, simply right click on it and select ‘Share’ from the menu
item:
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A wizard will be launched to allow you to ‘Invite Users to Share’.

i) Sharing

Share

L . Documents,/Gladinet. pptx
I3 Location:

[JEnable Public Link

Email Full control

==

Shared with the following people

Expiration Actions

% Invite User to Share

Gladinet User Guide

After clicking the ‘Invite User to Share’ button, you can enter the email address of
the user who is being added in the following window:
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Invite User to Share [+ %]
&_ Specify User

Invite People : (Email Address, separated by ;")

useri@agladinet.com

An email with access information will be sent when you add a user by

£ providing their email address and specifying their access rights.

Notes (text will be included in the sharing email):

Continue Cancel

After entering the user email and clicking ‘Continue’, you can configure more user
settings in the below windows:

i Invite User to Share ()

&The user currently doesn't have an account. The user is required to have a

secure account sign-in before write-permission is granted.

O Continue as it is now
User will receive an email invitation to the shared document(s) and will have
read-only access inside a web browser.

| @ Add user as a guest user

Create guest user account. User will have an account to access shared
document(s) securely and write-permission if it was granted.

Let system generate password (password will be sent via email)

User must change password at next logon

, Back ] I Continue ] , Cancel ]
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In the window below, you can specify expiration time and access rights to the
shared folders or files.
Invite User to Share (X x]

7
m% Protect the Share

Specify share expiration time:

Expired in: |1 Week .

(@) View / Read-Only Access
(O Edit / Full-Control Access

Back Share Cancel

LOCKING FILES

The Gladinet Cloud administrator has the option of enabling a setting that causes
all files to automatically become locked when they are in use. This prevents more
than one person from updating the file at the same time which can cause
undesirable results. If this setting has not been enabled, files can be manually
locked. Right click on any file in the Gladinet drive and then select “Lock/Unlock
This File” to toggle between its locked and unlocked state.
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Open
Edit

New
Print
Save As...

Open with 3
Perforce 3

Merton 360 3
Add to archive...

Add to "Amazon 53 FTP Replacement.rar”

Compress and email...

Compress to "Amazon 53 FTP Replacement.rar” and email

WinZip 3

W i i i i ©

Create PDF from file 3

Query file name

-

Refresh (Forced Update): Amazon 53 FTP Replac...
Lock/Unlock This File

Share This File

Force Delete

2086

Restore previous versions

Send to 3

CLIENT SIDE MANAGEMENT CONSOLE

Gladinet User Guide

The desktop client has a management console that controls the client side of the

behavior. The management console can be started from the system tray icon.

_ Gladinet Cloud
K )
"

1.801 ME uzed of 100.000 GE

Dpen Gladinet Cloud (M:)

¥

!
Management Console
Sign Out jon.smithi@gladinet.com  Exit |
o ® O

[I[Bles EBE =

The management console has 4 sections:

Section Name Description

You can check the different transfering tasks such as upload,

Task Manager o , i
download, synchronization in this section
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Section Name Description
Attch/Backup You will see the two-way synchronization folders in this section
Audit Trace Audit Trace most of the time is for troubleshooting purpose
Settings Manager Settings Manager stores the different settings on the client side.
0 Cloud Windows Client Management Console - DO

i- |
ndat O A\
Task Manager .
L -
5 O M
) =
[ —
Attach/Backup
.|

Jo

Audit Trace

Settings Manager

@ My Tasks J System Activities.

Open Wy Cloud About Cloud Windows Client
Team Editicn Version: 6.1.1447.31353 _J:o_,»' Cennected Uplead: 0.000 KB/S Download: 0.0(

SETTINGS EXPLAINED
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[

'l

Task Manager

"

;.

Attach/Backup

’q-]

Audit Trace

Settings Manager

Team Edition

Cloud Windows Client Management Conscle

Gladinet User Guide

—

B¢ Checked OutFiles | #g Offine Foiders 57 Settings

= Cloud Drive
Cloud Drive Label Wy Gladinet Cloud Drive
Drive Letter M
Create Cloud Drive Shortcut under My Documents True

[

Sync Control

Bandwidth Control

3

H  Cache
H  Advanced
H  Motification
H  Trace
Open My Cloud About Cloud Windows Client

Version: 6.5.1575.32322 {-,_J::__;,'J Connected

Upload: 0.000 KB/S Download: 0.0

There are many settings in the desktop client. Here is a table explaining every

settings.

Setting Name Description

Cloud Drive/Cloud Drive Label

This is the drive label you can see
from the Windows Explorer

Cloud Drive/Drive Letter

This is the drive letter assignment

Cloud Drive/Create Cloud Drive
Shortcut under My Documents

If true, there is a short cut under the
‘My Documents’ folder

Sync Control/Throttle Sync

If true, the synchronization and
transferring of files will follow the
throttle control defined in this section

Sync Throttled Upload Bandwidth

Upload Bandwidth
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Setting Name

Sync Throttled Download Bandwidth

Gladinet User Guide

Description

Download Bandwidth

Full Speed Sync Stop Hour

Usually it is desired to have full
speed synchronization over night
time when the Internet utilization is
low. This value defines when to stop
full speed.

Full Speed Sync Start Hour

Usually it is desired to have full
speed synchronization over night
time when the Internet utilization is
low. This value defines when to start
full speed.

Scan local files and sync up to cloud
as necessary

The desktop client builds up a state
database about which file is in sync
and which file is not. In the case of
desktop client re-image so the state
information may be lost, this option
can be used to scan local files and
upload files into cloud as necessary
as a quick way to re-build state
information when the local files are
more accurate than the information
in the cloud.

Scan cloud files and sync down to
local as necessary

The desktop client builds up a state
database about which file is in sync
and which file is not. In the case of
desktop client re-image so the state
information may be lost, this option
can be used to scan local files and
upload files into cloud as necessary
as a quick way to re-build state
information when the files in the
cloud are more accurate.
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Setting Name Description

Bandwidth Control/Download

Bandwidth Limit Limit the download speed

Bandwidth Control/Upload Bandwidth

Limit Limit the upload speed

This controls how many
Number of upload/download threads | upload/download can happen
simultaneously.

This can move the cache directory

Cache/Cache Directory location to another file system path.

This setting defines the size of the

Cache/Cache Size Limit
cache.

In the Cloud Drive, it is
recommended to turn off zip file
open in place. Windows Explorer has
Advanced/Enable Inplace Open Zip feature that opens up a zip file in the
File same folder for easy inspection of the
zip file. However, in the cloud drive,
this means the files created will be
re-upload into cloud.

When the Zip file is allowed to be
opened in the same folder by
Windows Explorer, if the zip file is
very big, this will consume a lot of
bandwidth to upload unzipped files to
the cloud. This sets an upper limit of
how big the zip file can be opened.

Advanced/Max Size of Zip File
Allowed to Open Inplace

Windows Explorer likes to read each

A Al Allow Pi
dvanced/Always Allow Picture and every image file it can find and
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Setting Name Description

Preview

try to generate thumbnail for the file.
While this works great for local files
on the hard drive, it consumes a lot
of bandwidth for unnecessary
downloading of image files.

Advanced/Enable Slow Network Mode

Advanced/Ignore Settings in Group
Policy

By default, the settings in the Group
Policy overrides the local settings.
This setting will revert the override.

Advanced/Keep Machine from
Sleeping when Task is Running

When at night, typically it is the time
to transfer files at full speed.
However, the machine may go into a
sleeping state preventing the
transferring of files. This setting can
prevent the sleeping.

Advanced/Purge File Sys DB Upon
Start

When the client starts, this setting if
true, the client will purge the cached
state of cloud storage file so it will
start as if it is the first time the client
starts.

Advanced/Upload Hidden Files

By default, the hidden files are not
uploaded.

Advanced/Upload System Files

By default, the system files are not
uploaded.

Advanced/Use Volume Shadow Copy
to Upload Files being Opened

By default, a file is actively opened
will not be uploaded until the file has
been closed. This setting can
leverage Volume Shadow Copy
service to upload whatever it has on
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Setting Name

Gladinet User Guide

Description

the file system.

Notification/Hide Offline Notification

When system goes into offline mode,
there is a notification. This setting
controls whether to turn off that
notification.

Notification/Hide File Change
Notification

When files are modified by other
people or by the same user but from
another machine, there is file change
notification. This setting controls
whether to turn off that notification.

Notification/Hide Large File Download
Tracker

When Windows Explorer is
downloading a large file in the
background, by default there is a
large file download progress dialog
showing. This setting controls
whether to turn off that notification

Notification/Disable Automatic Task
Tracker for Scheduled Task

Disable Shutdown Confirmation

When shutdown the desktop client,
there is a shutdown confirmation
window. This setting controls
whether that confirmation dialog will
be shown.

Trace/Days of Audit Trace to Keep

This setting defines how many days
to keep the audit trace.

Trace/Trace Level

By default, the debug trace level is 0.
It can be changed to 101 for
maximum amount of debug trace.
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THE SERVER CLIENT

Gladinet Cloud Server Agent is available for Windows servers. It is designed to
seamlessly integrate a file server with the Gladinet Cloud, regardless of which
storage service id being used. These clients are designed to work with your
Gladinet Cloud account which can be powered by any supported storage service.

INSTALLING GLADINET CLOUD SERVER AGENT

First login to the Gladinet Cloud portal, click the “Download Client” button and

download the server agent package.

= Download Clients (<]

Bl

Runs as a windows service. Uses your storage account as a cloud file server or acts as a proxy to migrate your existing file servers or

active directory users.
My L ]

g 2 - =
Wlndaws.'i‘rarverzma Windows Server 2008 M :E'Download 64-bit Package 5.4.1191 7] | Go |
=. Windows Server 2012

Please do not install the Windows Client and Server Agent on the same machine.

Gladinet Cloud Desktop Client (Mac 05 X)

Installs on Mac OS X so you can access your storage account as a local drive (mounted volume in Finder).

‘X‘ @ Installer Package (05 X 10.6/10.7/10.8)
@ Installer Package (05 X 10.5)

Mac OS X

If your Windows OS is 32-bit, you need to download the 32-bit MSI package. If your
Windows OS is 64-bit, you need to download 64-bit MSI package. Click the ‘Go’ to
start the installation. In the Setup Gladinet Cloud Server Agent screen, you can

customize the installation if necessary.
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1]
Welcome to the Gladinet Cloud Server Agent f/__-
Setup Wizard L

The inztaller will guide vou through the steps required to install Gladinet Cloud Server Agent on pour
cormputer.

WARMING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
ar criminal penaltiez, and will be prozecuted to the masimum extent possible under the law.

Cancel ¢ Back | Mest > I

At the end of the installation, you will be prompted to reboot the system and then
enter your Gladinet Cloud account credentials which you created during
registration. These credentials will authorize your Gladinet Cloud Server Agent and
connect it to your Gladinet Cloud account. If you have not gone through the
registration process, you do not have credentials for a Gladinet Cloud account.
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@ Configure Gladinet Cloud Account

User Name (Email):
|

Password:

Don't have an account? Sign up for a 14-day free trial.
Proxy Setup

Gladinet Cloud’s access clients use a local cache to enhance performance and
provide robust, reliable uploads. The final step of the installation allows the
configuration of this cache.

I_'_{l/ Cache Location

Gladinet Cloud Server uses local disk as the first tier of storage and doud storage as the
second tier.

Gladinet Cloud Server will inteligently manage both tiers to permanently store all data in the
doud for safety, while maintaining a local cache for fast access to active data.

Increasing the local disk space available for Gladinet Cloud Server increases performance and
lowers bandwidth costs. Please provide the path for Gladinet Cloud Server first tier storage.

]

<Back || Finsh | [ Cancel
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At the end of the account setup wizard, the Cloud Server Management Console will
be launched. From here, you will perform most of the administrative functions.

@ Gladinet Cloud Server Console -3 x|

w { L
{ @ ‘ System Sync Task - (Vﬂ
Task Manager
L L )
System Cache Refresh Task o (¥

iy
Settings Manager
@ MyTasks | Q)| SystemAciities
Edt Account Information Feedback  Aboul Gadinet Cloud Server Agent
eam Edition [version: 5.4.1191.26968 -0\ Connected [Upload: 0035 KB/S [powrioad: 0.018 KB/S
Figure 133

CLOUD SERVER VERSUS CLOUD DESKTOP

Before we proceed, we should point out some of the important differences
between Cloud Desktop and Cloud Server. Gladinet provides two windows
applications, Gladinet Cloud Desktop and Gladinet Cloud Server.

In the desktop client, the virtual drive is mounted in the user’s logon session.
When the user logs in, the virtual drive appears. When the user logs off, the virtual
drive disappeared.
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Gladinet Cloud Server runs as a windows service. It starts when the machine is up.
There is no need for any user to login. Admins can publish the folders in Gladinet
Cloud, or any mounted cloud storage service, as a standard CIFS share. Users can
access the share as if it was any other standard CIFS share, without the need to
install a Gladinet client. It combines the old CloudAFS and Cloud Backup
functionality, if you are familiar with those older Gladinet products

CONNECTING TO THE CLOUD

Gladinet Cloud Server allows three different kinds of connections to the cloud.
e Attaching a local folder to the default Gladinet Cloud storage

e Publishing a cloud folder as a network file share so that individuals with
access rights can upload through the share

e Attach additional cloud storage services as folders under the Gladinet Cloud

For more details about the Gladinet Cloud Server Agent, please reference the
“Gladinet Cloud Server Guide”.
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