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Gladinet iOS Application User Guide

Introduction

Gladinet Cloud Enterprise is an industry leader in Enterprise File Sync, Share and Collaboration
solutions. Users can access Gladinet cloud files using any device of their choice as Gladinet has
clients for Windows, MACs, iPhones, iPads, Android, Windows Phone 8 and many more.

Gladinet Cloud iPhone application is a native iOS application available in App Store that users
can use to access Gladinet cloud files and folders. The iOS Gladinet Cloud app requires 10S 6.0
or later and is compatible with iPhone, iPad, and iPod touch.

There is also a white labelled Gladinet Cloud iOS app called ‘Cloud Client’ by Gladinet that can
be distributed by service providers and enterprises to their users.

Getting Started

The user guide is a useful source of information and describesin detail the full functionality of
Gladinet Cloud iOS application.

Download & Install

Search for Gladinet Cloudin ‘App Store’ to start the download and installation.
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Afterthe install click on ‘OPEN’ to access the Gladinetlogin page. Login using your credentials.
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Accessing Folders and Files

Once loggedin users will see the filesand folders they have access to like shown inthe screen
below.
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Tap on the folderto see the filesand sub-foldersinside. Clicking the ‘i’ circle icon for a folder
will display editing and collaboration options for that folder.

Liberty Project @




The editingand collaboration options are ‘Favorite’, ‘Share’, ‘Comment’, ‘Open In’, ‘Delete’, and
‘Rename’.

secooT-Mobile F  8:31 AM LS |
€ Back
Monarch Hill
Folder

(Tap to Preview)

Favorite Share Comment

Open In Delete Rename

Tapping a file will also display the same editingand collaboration options as show for the folder
above. To access a file tap on the file name and you will be able to view the file and the context
menu. One can also open a file by just tapping twice on thefile.
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Creating New Folders

In order to create new foldersa user can click the ‘+ (plus) icon displayed on the bottom of the
screen.

¢S ([ (O Logout

Afterenteringthe foldername and clicking the ‘OK’ button will create a new folder.

Create Folder
Please enter new folder name

Cancel

Uploading Photos

Selectingthe camera icon will allow users to either upload an existing phone or take a new
photo. To take a photo or to choose an existing photo to upload selectthe cameraicon on the
bottom of the screenand select ‘Take Photo’ or ‘Choose Existing’.
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Offline Access

Filesand folders which have been added to ‘Favorite’ are available for offline access. You can
access the filesand foldersin ‘Favorite’ when offline.

G o Logout
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Selectingthe open book icon displayedinthe picture above will openthe ‘Offline Favorites
folderwhich will show all the files and folders that are available for offline access.
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Opening and saving an existing document

To editan existing document, tap on the document in the file list. You will be taken to the edit
and collaboration screen where you will select ‘Open|n’ option. Select ‘Openin Pages’ to edit

the file.



AirDrop. Share with people nearby. If
you don't see them, have them turn on
AirDrop in Control Center on iOS, or go
to AirDrop in Finder on a Mac.

Message Open in
Pages

Cancel

When you select ‘Openin Pages’ you will see a message window, ‘this document may look
differentonyour I0S device’, select ‘OK’ and select the file you want to edit. Edit the file and
select ‘Done ‘to save. Any changes you have made will be saved and you can tap the document
again to return back and continue editing.

NOTES: iOS applications are sandboxed by default, meaningthey don’t have a way to access
other application’s data. So when an external application edits the document, the documentis
saved to that external application’sisolated (sandboxed) storage location. Many external
application supports “SHARE” or “OPEN IN” so you can use the Share or Open In to send the
document back into GladinetiOS application.



eecooT-Mobile = 7:57 AM 79 W

Done | Undo L + M K

Test 5/25/14 test

Test 321|

Refresh

To refresh any screen, selectthe refreshicon on the bottom of the screen.

[(l] ® +  Logout

Preview

In order to preview a document or a folder, you can pressthe ‘Tap to Preview’ option listed
under the document or the folder.
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Adding to Favorite

You can add afile or a folderto favorites by pressing ‘Favorite’.
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When you add a folderor a file to favorite, it will be marked with a ‘Star’ and you can access
them offline.
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Removing from Favorite

You can remove the folders and files from favorite by pressing ‘Unfavorite’ for folders and files
which were added to favorite earlier. Once the filesorfolders have beenremoved from
favoritestheywill no longerbe marked with a star and will not appear under ‘ Offline
Favorites’.
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Sharing a Folder or a File

Unfavorite I Share Comment
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You can selectthe files or folders that you want to share evenfrom your iOS devices. Pressing
the ‘Share’ option for the files or folders that you would like to share will take you to the
sharing window where you will be able to add the users withwhom you want to share the

contents.
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Press the icon to add users to the share. Once user’semail has beenadded press ‘Continue’ on
the bottom right of the screen.
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The optionsto share are ‘Continue as it is now’ or ‘Add user as a guest user’. When selecting
‘Continue as itis now’ option a user will receive email invitation to the shared documents and
will have read-only access inside a web browser. When ‘Add user as a guest user’ optionis
selected duringsharing this will create a guest user account and the user will have an account
to access shared documents securely and may have editingrole if the write-permission was
granted. When the sharing option has been selected press ‘Continue’ on the bottom right.
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You can set expirationtime to protect the share by specifying share expiration time if you
selectedthe ‘Add as a guest user’ option during sharing. ‘Continue as is it now’ option does not
allow to specify expiration time as the user can have ‘View/Read-only Access’. Once a guest
account has been created for a user, the user can be givenread-only or full access. Full access
have read as well as write permissions. You can also protect the share by choosing ‘Password is
neededto access’ option in which case users can only open the shared documents by typingin
the correct password. The user will receive the password in an email and will have to use that
password to access the shared folder or file. If you choose ‘No Protection’ in which case no
password will be required to access the share.

The user initiating the share can also enable ‘Send email notification when file is downloaded’
and ‘Send email notification when file/folderis changed’. With these options enabled, the
user who initiated the share will receive email notifications every time the sharedfile is

download and will also receive email notifications wheneverthere are changes to the shared
file or folder.
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Shared Objects Window (File and Folders)

Select ‘Share’ for a shared folder or file to access the shared objects screen.
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The sharing screen has the following options:

Delete — You can add or remove the users with whomyou want to share the documents.
Edit Share — You can edit existing share permissions using ‘Edit Share’ option.

Email Again — You can pressthe envelopiconand email the users again.

Show Share Link — You can press this optionto enable the publiclink for the share. The public
can be sendto users in an email to access the share. ‘Enable Public Link’ box should be checked
in order to allow users to access the share using the publiclink.

User Email User Email

alim0630... ® @ @ @ alim0630... ® @ @ @
Full Control : False, Expiration : Full Control : False, Expiration :
6 Day(s) 23 Hour(s) 6 Day(s) 23 Hour(s)

User Email User Email

alim0630.. (%) )| |@ [faimos30.. %) @ @[

Full Control : False, Expiration : Full Control : False, Expiration :
6 Day(s) 23 Hour(s) 6 Day(s) 23 Hour(s)




secco T-Mobile F 9111 PM 70 M) secoc T-Mobile F 4:18 PM s EY e

< Back Sharing < Back Sharing

)
' Marke...tion .pptx Q®

Shared with the following people

@ Enable Public LinkI https://node8.gladinet.

User Email

https://node8.gladinet.com/portal/ShareFile.asq

23 Hour(s)

Adding Comments

You can add commentsto the sharedfilesand folders. Comments make it easy to track and
monitor the shared contents. Press ‘Comment’ to add comments to your filesand folders. After

pressingcomment you will be show a field where you can entercomments. Afteradding
comments pressing ‘Send’ will add the comments.
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Renaming a Folder and File

You can rename afile or a folderusingthe ‘Rename’ option. Pressing ‘Rename’ will display a
fieldto typein the new name.
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Deleting a Folder or a File

A folderor a file can be deleted usingthe ‘Delete’ option. Select ‘Delete’ from the context
menu to delete a folderor a file. Once the file orfolder has been deleted it will nolonger be
visible inthe cloud drive.
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Logging Out From Gladinet Cloud

You can logout from the Gladinetcloud by pressing ‘Logout’ at the bottom right of the screen.
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Conclusion

Gladinet’s vision is to enable secure access to enterprise data from anywhere using any device
including mobile devices like iPhones and iPads. The iOS Gladinet Cloud application is feature
rich which allows enterprise users to not only access the data but also sync and collaborate on
that data. Users can access, share, edit, and perform other functions on the data when
accessing from iOS devices just like they do when they access it from Windows or MAC clients.



